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The purpose of this research is to find an attitude of Ethiopian corporate sector towards corporate social responsibility (CSR). In addition this research analyzed the opinion of employees, customers' as well the general public about the Ethiopian corporate sector's socially responsible actions.

Design/methodology/approach
This paper reviewed the relevant literature of CSR. Through structured questionnaires and in‐depth interviews with 50 Ethiopian companies, this study analyzed CSR towards different interest groups, e.g. owners or shareholders, employees, customers, creditors and suppliers, general public or community at large and government. To cross validate, the researcher also conducted a survey with another three questionnaires to obtain the views of 100 employees, 200 customers and another 200 general public. Collected data was analyzed using SPSS and Microsoft Excel software packages.
Ethiopian companies expressed 100 percent positive attitude in implementing CSR towards customers, creditors and suppliers, general public and government. However, only 40 percent of companies' were positive on periodical disclosure of information to its shareholders, 80 percent believed in fair wages and security of employment, and 10 percent of companies were negative on meaningful freedom, job satisfaction and humane treatment. Related to the cross validate section, overall 69 percent employees were not happy with companies' policies, 71 percent customers thought they were manipulated and another 75 percent general public were not pleased with CSR from the Ethiopian corporate sector.
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This research paper serves as a basis for Ethiopian managers to understand the key interest groups and their expectations from the corporate sector and also to be acquainted with the opinions of employees, customers, and general public to assess the social performance of their organizations.
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The purpose of this chapter is to examine the status of corporate social responsibility (CSR) in Ethiopia in terms of the legal and policy framework and practices. Corporate social responsibility is well defined and integrated in the mindsets of companies in developed countries. In Africa, there is a growing understanding of the role of CSR and the need to integrate them into national policies. This chapter reviews global and African practices in CSR; in the case of Ethiopia, determinants of CSR practices are identified and discussed. The methodology employed to conduct this brief study is a review of reports and research written on corporate social responsibility. Accordingly, 30 reports were assessed. The findings established that the predominant culture in Ethiopia is one of philanthropy rather than CSR. It is very common for companies to contribute to community development activities, grand projects of the government and relief support in times of natural disasters. Systemic integration of CSR into company strategies and business planning is not visible even in the largest corporations. There is also a policy gap on the government’s part as there are no clearly defined policies and strategies towards encouraging CSR.
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CORPORATE SOCIAL RESPONSIBILITY PRACTICES IN SELECTED TANNERIES IN ETHIOPIA – CASE STUDIES FROM STAKEHOLDERS’ PERSPECTIVE

This paper investigated the CSR practices among selected tanneries from the part of the developing world where there is a dearth of CSR study. The status of CSR in Ethiopia in general, and the tanneries sector in particular is the least explored subject. This study brings to the fore the status of CSR from less charted territories such as from this part of the world. More specifically, the study examined the CSR trends in the tanneries sector of Ethiopia by investigating the existing CSR practices and concerns among a selection of tanneries. This is an area that hasn't been broadly explored in the setting of the underdeveloped nations such as in the context of Ethiopia in general and the CSR practices of the tannery sector in particular despite the fact that the tannery sector is regarded as one of the priority areas of the country that is expected to contribute hugely to achieve economic breakthrough. Methodologically, the study employed qualitative case studies (comparative case studies) among three tanneries, which were willing to participate in the study to address the central research question of the study which © Associated Asia Research Foundation (AARF) focuses on assessing the CSR practices, challenges, and concerns in the tanneries sector of the country. Findings indicate that the studied tanneries execute their current CSR initiatives mainly due to ethical consideration. Regarding the challenges that the tanneries face in implementing CSR, the major challenge that is identified by the managers of the tanneries is lack of government policy to support the tanneries to implement CSR programs through incentive policies and lack of internal organizational capabilities.
Related Papers
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In this article, we demonstrate the status of Corporate Social Responsibility (CSR) in a health sector in the context of the developing country, where CSR in general and CSR in the health sector in particular is the least explored field. In view of this, the paper investigated the factors affecting the practices of CSR in three health institutions/hospitals in Ethiopia.In terms of sampling, the study used two sampling stages. The first one is to sample out the hospitals and secondly respondents within the selected hospitals. Currently there are three type of hospitals in Ethiopia, based on their ownership type: for profit/private, non- profit/charitable, and government owned. From the existing hospitals, one hospital from each category was randomly selected, namely St Paul’s Millennium Medical College (government owned), Myungsung Christian Medical Center/MCM/Korean (privately owned), and Hamlin Fistula (charitable Hospital).Inferential statistics (regression analysis) was employed to test hypothesis

This study examines the impact of corporate social responsibility on organizational performance in Nepalese commercial banks. Corporate social responsibility is the dependent variable. The independent variables are firm profitability, customer retention, employees, shareholders and community. The primary sources of data are used to assess the opinions of the respondents regarding the different impact of corporate social responsibility on organizational performance in Nepalese commercial banks. The study is based on 108 respondents. To achieve the purpose of the study, structured questionnaire is prepared. The Kendall's tau correlation coefficients and regression models are estimated to test the significance and impact of corporate social responsibility on organizational performance in Nepalese commercial banks. The result shows that there is a positive correlation with firm profitability and corporate social responsibility. It indicates that increase in firm profitability leads to increase in corporate social responsibility. Similarly, customer retention is positively correlated to corporate social responsibility. It indicates that increase in customer retention leads to increase in corporate social responsibility. Likewise, employee involvement is positively correlated to corporate social responsibility. It indicates that increase in employee involvement leads to increase corporate social responsibility. Likewise, the result shows that
International Journal
nidhi sahore
In the wake of corporate sector globally trying to take a new avatar as responsible corporate citizen where it feels accountable towards the resources it takes away from the society in order to earn profits and assumes responsibility to report them by way of various mandatory and voluntary disclosures in its annual reports, India is running fast on the tracks to catch the train before it is too late. The objective of this paper is to measure the extent of disclosures as per
International Journal of Management, IT and Engineering
This paper aims to focus on exploring initiatives and practices of Corporate Social Responsibility in the context of selected Indian Companies. Its purpose is to understand, document and review the Corporate Social Responsibility Initiatives of relatively selected companies in India, with a view to understand their current thinking on it. The study is based on extant literature and will include the examples from current Indian Scenario in selected companies. This paper studies the Corporate Social Responsibility initiatives taken by Indian Companies. Secondary research is conducted for the Indian companies through their corporate web sites pages containing information about their CSR initiatives. Information listed in this research paper is derived from CSR reports, Annual Reports, Press Releases, White Papers and various references. Most of the companies have started to understand that they can use CSR as a strategy in order to gain benefits and to make a better place for all people. In the long term, the firms that are socially responsible are successful. The present study provides a starting-point for further research in Corporate Social Responsibility Initiatives. This paper is of value to the researcher and practitioners of corporate social responsibility. The study, I hope, would help other small and medium sized companies, to actualize their CSR interventions.
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India had a rich history of 'philanthropy', but over time along with the changes in the macroeconomic environment, the concept of social development gradually changed. In the years following economic liberalization, India witnessed rapid economic growth and thus, a new era of Corporate Social Responsibility (CSR) in India began. Today, CSR has become embedded into corporate activities in the form of synchronizing their business activities with society and environment, thus ensuring good governance practices and corporate ethics. The skewness of private sector CSR activities is a thought provoking idea which seeks more government role in CSR activities. In 2010, Department of Public Enterprise (DPE), Government of India introduced 'mandatory' CSR policies for 249 Central Public Sector Enterprises (CPSEs). The transition from voluntary to mandatory CSR activities is proving difficult for many. As a result, an effective framework is required to ensure the success of 'mandatory' CSR initiatives. Hence, a framework is proposed to the DPE for effective management of CSR activities in 249 CPSEs. This article brings about multi-dimensional view of CSR.
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