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Sample Roadside Assistance Business Plan
Roadside assistance business plan pdf sample.
Vehicle breakdowns are a daily occurrence. Whenever such happens, the services of roadside assistance are vital.
Have you ever considered starting one?
If you have, this roadside assistance business plan sample can immensely help.
A roadside assistance startup focuses primarily on rendering services to motorists, tricyclists, or bicyclists whose vehicles have suffered a  mechanical fault that leaves the owner in dire straits.
This situation becomes more telling if it occurs at night or on a deserted stretch of highway.
ROADSIDE ASSISTANCE FRANCHISE OPPORTUNITIES
Roadside assistance franchises and businesses bear roots in the activities of some motoring clubs established in the early 1900s. These clubs supported their members by engendering a spirit of camaraderie and assisting members who suffered vehicular problems.
To this end,  a list of members who could be reached for help was kept; in some instances, members paid dues to facilitate hiring towing trucks when needed.
From 1897 to 1927, more formal associations sprang up to render quasi-roadside assistance to their members while extending such help to non-members of the public.
They included the Royal Automobile Club (RAC, established in 1897), The Automobile Association(AA; established in1905 ), the Allgemeiner  Deutscher Automobile-Club( founded n 1927), as well as the American Automobile Association(AAA), formed in 1902.
The continued rise in car ownership over the years makes starting a roadside assistance business viable. A roadside service business will, first and foremost, require the owner/operator to establish structures and means to ensure all-day service availability.
Customer demands range from unlocking their cars to procuring gasoline, kick-starting dead batteries, changing flat tires, or towing vehicles to repair facilities.
Here is a sample business plan for starting a roadside company.
	Obtain relevant training and secure attachment to an existing roadside business.

Do I need a business license for roadside assistance? Yes. Starting a roadside assistance business behooves the owner/operator to have adequate technical expertise in the operation of vehicles.
Apart from the possibility of rendering repair work on faulty vehicles, the owner of a roadside assistance business may also be solicited to give advice and tips to vehicle owners on what further help is required for fixing a broken car and maintenance tips for vehicles.
From a business end, the startup roadside assistance business owner will require a period of training at an established roadside business to acquire adequate knowledge from experiencing firsthand the nitty-gritty of the operations of a roadside assistance business. This effort aims to learn the rudiments of investments before launching the roadside assistance startup.
	Develop a roadside assistance business plan.

There is a need for a business plan to succeed in the roadside assistance business as it exposes the dynamics and strategies behind income projected and expenditures, the available techniques to survive a competitive market, as well as expanding into other states or regions, and additional necessary information and facts.
A robust business plan format eliminates the propensity for guesswork while shielding one’s roadside assistance opportunity from omitting critical inputs to project the roadside assistance business commitment to quality.
	Get all relevant tools and equipment and stock up on essential consumables

There are many tools needed for roadside assistance.
A newly established commercial fleet roadside assistance business will need to have the following tools and equipment in its inventory: A reliable tow truck, gas cans, locksmith tools, flat tire change tools, and starter cables.
The business owner should know how to use these tools, especially at the infant stages of the business.
Later on, expansionary drives may warrant hiring more hands to operate some specialty tools, like the locksmith. As much as capital permits, the roadside assistance could also procure a flatbed tow van to expand the range of services.
This is one of the vital roadside assistance commercial vehicles.
	Develop robust marketing, sales, and advertisement plan.

A roadside business can choose to market directly to end users. Or it can sell its services to more extensive road assistance programs like AA Rescue, Insurance firms, and auto dealerships. The road assistance business will have to prove that its services are up to standard and can deliver on a timely and consistent basis.
GUIDE: Roadside Assistance Names For Branding
The road assistance service business must seek ingenious ways of publicizing its services. Business directories and automobile magazines, and newsletters are veritable start points. Also, leaflets and flyers can be used, especially for service customers, who may, in turn, engender repeat business and referrals.
It may also be necessary to register with local authorities and the police, who may then make referrals for the services of the roadside assistance business, especially in the advent of emergencies and road accidents.
These promotion strategies are essential to obtain roadside assistance contracts.
	Define the coverage area of the road assistance business

The road assistance business must decide how far it can go in rendering its services to the public. If it is 25 kilometers, then the roadside assistance business needs to be adequately prepared to respond to issues and requests under this radius. Appropriate changes should be instituted, and service quality must not be compromised.
You will also need full roadside assistance business insurance.

ROADSIDE ASSISTANCE BUSINESS PLAN EXAMPLE
We have written this for people struggling to create a good plan for their roadside assistance business. This enables you to have a defined path of growth to take.
A good thing about having a plan is that this can be occasionally modified or adjusted to fit new realities. With this sample, you have something to work on, putting together a great plan.
	Executive Summary

Guardian Angels is a roadside assistance business that will provide various rescue services to road users and travelers who are stranded. There are lots of issues that may result in bringing vehicles to an abrupt halt.
Some of these may have shown signs for a long, while others happen instantly. We are professional roadside assistance service providers skilled in handling all automobile problems.
These range from fixing flat tires, jump-starting dead batteries, towing vehicles of all sizes for proper repairs at our mechanic workshop, and helping to unlock jammed doors.
There are several more services we offer. We realize that vehicles are likely to break down for as many reasons as possible.
Our experience in all areas of vehicle repair will be used to fix as many issues as possible.
	Our Services

We offer all sorts of roadside vehicle assistance services. Some of the most common include fixing flat tires, service garages, car towing services, light-duty truck towing, and quick vehicle maintenance.
Others include helping to unlock jammed doors, fuelling cars that have run out of fuel, jump-starting dead batteries, and more.
At Guardian Angels, our vision is to establish a business known for efficiency.
We are determined to establish a roadside assistance business that will be the best in Des Moines, Iowa, and break into America’s top 10 roadside assistance brands.
	Our Mission

We are driven by the desire to serve. This is our mission, and we seek even to exceed our client’s expectations.
We are determined to go the extra mile by helping road users have an unforgettable and cheerful experience. We will use this strategy to win over our clients, who will ultimately refer to friends and family.
Our roadside assistance business will be financed through loans. The sum of $400,000.00 is required. This will be used to purchase equipment, while 30% will be set aside as running costs.
We have already set the loan application process in motion. The interests are currently being discussed with the lender.
	SWOT Analysis

How better to run an effective roadside assistance business than understanding our potential and weaknesses? We have done a SWOT analysis showing where our strengths lie and where we need to increase our efforts.
This has been briefly stated below;
We have been in the business of roadside assistance for over a decade. This gives us an advantage of experience and skill. Setting up our roadside assistance business will enable us to commit our expertise and knowledge to serve vehicle owners.
Our understanding of the most common problems motorists encounter gives us a better shot at satisfying our clients.
Our weakness is the size of our startup. It limits our ability to provide quality roadside assistance to every motorist with a vehicle breakdown. The good news is that this will not be a permanent feature.
We will be expanding our roadside assistance services to cover more strategic locations. This will be in addition to improved service delivery.
	Opportunities

There is an increasing demand for roadside assistance services in America. This increased demand means more business opportunities for us.
This is why we will expand our services to new and strategic locations in the coming years.
There is growing competition within this industry. Although we see this as an opportunity to develop innovative services, some major players have established themselves as reputable roadside assistance brands.
These businesses can easily leverage their size through the economy of scale to lower their pricing considerably. While they still are profitable while doing this, we will not be able to do the same due to our small size.
	Sales Projection

At Guardian Angels, the demand for roadside assistance services has been used as a significant index for our three-year sales projection. The results have come up as expected, with steady growth over this period. Sudden threats, such as a global financial crisis, have been discounted.
The chart below summarizes our findings.
	First Financial Year $300,000.00
	Second Financial Year $590,000.00
	Third Financial Year $850,000.00
	Competitive Advantage

Lots of roadside assistance businesses are innovating better ways to satisfy their clients. Our advantage over most of these new businesses is that we have the experience and expertise edge.
Our experts have been carefully selected. These professionals have over a decade of experience working with some of the best roadside assistance businesses.
These bring their experience and expertise to bear on the job. Among our team are persons who have steered small startups to prominence and profitability. Because of this, we consider our humble beginnings a good platform to launch an excellent brand.
	Marketing Strategies

We are choosing the best marketing strategies that give us the most impact in the market.
Our marketing department will coordinate all marketing activities. We will have a referral program in place. This encourages the word of mouth marketing.
In addition, we will place ads in auto magazines and attend auto shows and fairs where we will network with people within the industry.
	Target Market

Our target market will mainly consist of vehicle owners. We will also agree with auto-related businesses to form a community of companies promoting our businesses through referrals.
Wherever there is a vehicle breakdown, whether major or minor problems, we will be right there to fix it.
This is our roadside assistance business plan sample . This is written to help new roadside assistance business owners struggling to write their plans to be able to do so.
We focused on an imaginary business to bring to light the most important contents of a business plan. You can follow the structure contained within this plan to write your unique plan without complicating things.
Related posts:
	Roadside Assistance Business Names – 360 Ideas
	How to Start a Roadside Assistance Business Without Towing
	Home Care Assistance Franchise Cost, Profit & Opportunities
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Investment range
$8,550 - $17,100
Revenue potential
$80,000 - $600,000 p.a.
Time to build
1 – 3 months
Profit potential
$55,000 - $120,000 p.a.
Industry trend
We love our cars, but sometimes they break down and leave us stranded. You might be surprised to learn that roadside assistance is an $11 billion industry, and still growing. 
If you’re good with cars, now’s a great time to start your own roadside assistance business, help out people in trouble and grab a slice of this massive market. 
You’ll need a bit of business savvy, though, to be successful. Luckily, you’ll find everything you need to know in this step-by-step guide, which will put you on the fast track to roadside entrepreneurship.
Looking to register your business? A limited liability company (LLC) is the best legal structure for new businesses because it is fast and simple.
Form your business immediately using ZenBusiness LLC formation service or hire one of the Best LLC Services .
Step 1: Decide if the Business Is Right for You
Pros and cons.
Starting a roadside assistance business has pros and cons to consider before deciding if it’s right for you. 
	Good Money – Nice revenue, low ongoing expenses
	Large Market – Cars are always going to break down
	Flexibility – Run the business from home
	Stiff Competition – Compete with the likes of AAA
	High Startup Costs – Tow trucks are expensive

Roadside Assistance Industry trends
Industry size and growth.
	Industry size – The US towing industry was worth $11.3 billion in 2022.(( https://www.ibisworld.com/united-states/market-research-reports/automobile-towing-industry/ ))
	Industry growth – The US towing industry has grown at a 5.5% annual rate the last 5 years.(( https://www.ibisworld.com/industry-statistics/market-size/automobile-towing-united-states/ )) 
	Number of businesses – There are 47,618 towing businesses in the US.
	Number of people employed – There are 113,885 people employed in the towing industry in the US.


Trends and challenges
Trends in the roadside assistance industry include:
	People want greater convenience through mobile apps on which they can order roadside assistance, presenting an opportunity for the tech-savvy entrepreneur.
	Mobile fuel delivery is growing in popularity, presenting an opportunity for roadside assistance companies to expand their services.

Challenges in the roadside assistance industry include:
	Physical danger is a constant problem, with an estimated 60 tow truck drivers killed on the roadside each year. 
	Rising insurance and fuel prices are cutting into the profit margins of roadside assistance businesses.


Demand hotspots
	Most popular states – The best states for roadside assistance businesses are Rhode Island, Vermont, and New Hampshire.(( https://www.zippia.com/tow-truck-driver-jobs/best-states/ ))
	Least popular states – The least favorable states for roadside assistance businesses are Florida, Texas, and Louisiana.


What kind of people work in Roadside Assistance?
	Gender – 91.3% of tow truck drivers are male, while 5.5% are female.(( https://www.zippia.com/tow-truck-driver-jobs/demographics/ ))
	Average level of education – The average tow truck driver is high school educated.
	Average age -The average tow truck driver in the US is 48.2 years old.


How much does it cost to start a roadside assistance business?
Startup costs for a roadside assistance business range from $8,500 – $17,000. The main expenses are for the down payment on a tow truck and tools. You can also take online courses and learn to be a tow truck driver in just 2 weeks for about $100. 
You’ll need a handful of items to successfully launch your roadside assistance business, including: 
	Battery pack
	Jumper cables
	Pull up lockout tool
	Lockout kit
	Breaker bar
	Lug nut removers
	Power inverter
	Screwdrivers
	Tire plug equipment
	Battery analyzer

How much can you earn from a roadside assistance business?
The average price of a tow is about $110, which includes a $75 hook-up charge and $2-$4 per mile. Other services might cost from $50 to $300. Your profit margin after fuel and insurance should be about 70%.
In your first year or two, you could work from home and respond to two calls a day, bringing in more than $80,000 in annual revenue. This would mean over $55,000 in profit, assuming that 70% margin. As your business gains traction, the daily number of roadside services could climb to 15. At this stage, you’d add trucks, rent commercial space, and hire drivers and other staff, reducing your profit margin to 20%. With annual revenue of $600,000, you’d make a tidy profit of $120,000.

What barriers to entry are there?
There are a few barriers to entry for a roadside assistance business. Your biggest challenges will be:
	The costs of a tow truck and tools
	Standing out and attracting clients in a saturated market

Related Business Ideas

How to Start a Car Insurance Company

How to Start a Towing Business

How to Start a Car Hauling Business
Step 2: hone your idea.
Now that you know what’s involved in starting a roadside assistance business, it’s a good idea to hone your concept in preparation to enter a competitive market. 
Market research will give you the upper hand, even if you’re already positive that you have a perfect product or service. Conducting market research is important, because it can help you understand your customers better, who your competitors are, and your business landscape.
Why? Identify an opportunity
Research roadside assistance businesses in your area to examine their services, price points, and customer reviews. You’re looking for a market gap to fill. For instance, maybe the local market is missing a 24-hour roadside fuel delivery service. 

You might consider targeting a niche market by specializing in a certain aspect of your industry, such as charging batteries or changing tires.
This could jumpstart your word-of-mouth marketing and attract clients right away. 
What? Determine your products or services
Your services will depend on your skills and equipment but could include:
	Dead battery jump start
	Tire changing
	Lockout assistance
	Fuel delivery
	Mobile mechanic services
	Battery replacement

How much should you charge for roadside assistance services?
The price of towing is generally a $75 hook-up fee plus $2 to $4 per mile. Prices for other services range from $50 to $300. Your ongoing expenses will be for fuel and insurance when you’re working as a solopreneur, so you should aim for a profit margin of about 70%.
Once you know your costs, you can use this Step By Step profit margin calculator to determine your mark-up and final price points. Remember, the prices you use at launch should be subject to change if warranted by the market.
Who? Identify your target market
Your target market will be extremely broad. You should spread out your marketing to sites like TikTok, Instagram, Facebook, and LinkedIn. You could also go to your local police department to get added to their referral list. 
Where? Choose your business premises
In the early stages, you may want to run your business from home to keep costs low. But as your business grows, you’ll likely need to hire workers for various roles and may need to rent out an office. Find commercial space to rent in your area on sites such as Craigslist , Crexi , and Instant Offices .
When choosing a commercial space, you may want to follow these rules of thumb:
	Central location accessible via public transport
	Ventilated and spacious, with good natural light
	Flexible lease that can be extended as your business grows
	Ready-to-use space with no major renovations or repairs needed


Step 3: Brainstorm a Roadside Assistance Business Name
Your business name is your business identity, so choose one that encapsulates your objectives, services, and mission in just a few words. You probably want a name that’s short and easy to remember, since much of your business, and your initial business in particular, will come from word-of-mouth referrals.
Here are some ideas for brainstorming your business name:
	Short, unique, and catchy names tend to stand out
	Names that are easy to say and spell tend to do better 
	Name should be relevant to your product or service offerings
	Ask around — family, friends, colleagues, social media — for suggestions
	Including keywords, such as “roadside service” or “roadside assistance”, boosts SEO
	Name should allow for expansion, for ex: “Roadside Rescuers” over “Towing Titans”
	Avoid location-based names that might hinder future expansion
	Use online tools like the Step by Step Business Name Generator . Just type in a few keywords and hit “generate” and you’ll have dozens of suggestions at your fingertips.

Once you’ve got a list of potential names, visit the website of the US Patent and Trademark Office to make sure they are available for registration and check the availability of related domain names using our Domain Name Search tool. Using “.com” or “.org” sharply increases credibility, so it’s best to focus on these. 
Find a Domain
Powered by GoDaddy.com
Finally, make your choice among the names that pass this screening and go ahead with domain registration and social media account creation. Your business name is one of the key differentiators that sets your business apart. Once you pick your company name, and start with the branding, it is hard to change the business name. Therefore, it’s important to carefully consider your choice before you start a business entity.
Step 4: Create a Roadside Assistance Business Plan
Every business needs a plan. This will function as a guidebook to take your startup through the launch process and maintain focus on your key goals. A business plan also enables potential partners and investors to better understand your company and its vision:
	Executive Summary: Present an overview of your roadside assistance business, detailing the services you will provide and how you plan to quickly and efficiently assist stranded motorists.
	Business Overview: Describe the scope of your roadside assistance services, which could include emergency towing, tire changes, fuel delivery, and lockout services.
	Product and Services: List the specific services you offer to drivers in need, emphasizing any unique offerings like on-the-spot repairs or 24/7 availability.
	Market Analysis: Analyze the demand for roadside assistance in your chosen area, considering factors like traffic volume and vehicle ownership rates.
	Competitive Analysis: Identify other roadside assistance providers and highlight how your service will be faster, more reliable, or more affordable.
	Sales and Marketing: Outline how you will reach potential customers, perhaps through partnerships with auto insurers, local advertising, or digital marketing strategies.
	Management Team: Introduce the team behind the business, focusing on experience in automotive services, customer service, and operations management.
	Operations Plan: Detail the logistics of service delivery, including dispatch operations, fleet management, and response time targets.
	Financial Plan: Summarize the financial aspects such as startup costs, pricing strategy, projected revenues, and profitability timelines.
	Appendix: Include supplementary documents like contracts, service protocols, or affiliations with auto repair shops that support your business plan.


If you’ve never created a business plan, it can be an intimidating task. You might consider hiring a business plan specialist to create a top-notch business plan for you.
Step 5: Register Your Business
Registering your business is an absolutely crucial step — it’s the prerequisite to paying taxes, raising capital, opening a bank account, and other guideposts on the road to getting a business up and running.
Plus, registration is exciting because it makes the entire process official. Once it’s complete, you’ll have your own business! 
Choose where to register your company
Your business location is important because it can affect taxes, legal requirements, and revenue. Most people will register their business in the state where they live, but if you’re planning to expand, you might consider looking elsewhere, as some states could offer real advantages when it comes to roadside assistance businesses. 
If you’re willing to move, you could really maximize your business! Keep in mind, it’s relatively easy to transfer your business to another state. 
Choose your business structure
Business entities come in several varieties, each with its pros and cons. The legal structure you choose for your roadside assistance business will shape your taxes, personal liability, and business registration requirements, so choose wisely. 
Here are the main options:
	Sole Proprietorship – The most common structure for small businesses makes no legal distinction between company and owner. All income goes to the owner, who’s also liable for any debts, losses, or liabilities incurred by the business. The owner pays taxes on business income on his or her personal tax return.
	General Partnership – Similar to a sole proprietorship, but for two or more people. Again, owners keep the profits and are liable for losses. The partners pay taxes on their share of business income on their personal tax returns.
	Limited Liability Company (LLC) – Combines the characteristics of corporations with those of sole proprietorships or partnerships. Again, the owners are not personally liable for debts.
	C Corp – Under this structure, the business is a distinct legal entity and the owner or owners are not personally liable for its debts. Owners take profits through shareholder dividends, rather than directly. The corporation pays taxes, and owners pay taxes on their dividends, which is sometimes referred to as double taxation.
	S Corp – An S-Corporation refers to the tax classification of the business but is not a business entity. An S-Corp can be either a corporation or an LLC , which just need to elect to be an S-Corp for tax status. In an S-Corp, income is passed through directly to shareholders, who pay taxes on their share of business income on their personal tax returns.


We recommend that new business owners choose LLC as it offers liability protection and pass-through taxation while being simpler to form than a corporation. You can form an LLC in as little as five minutes using an online LLC formation service. They will check that your business name is available before filing, submit your articles of organization , and answer any questions you might have. 
Form Your LLC
Choose Your State
We recommend ZenBusiness as the Best LLC Service for 2023

Step 6: Register for Taxes
The final step before you’re able to pay taxes is getting an Employer Identification Number , or EIN. You can file for your EIN online or by mail or fax: visit the IRS website to learn more. Keep in mind, if you’ve chosen to be a sole proprietorship you can simply use your social security number as your EIN. 
Once you have your EIN, you’ll need to choose your tax year. Financially speaking, your business will operate in a calendar year (January–December) or a fiscal year, a 12-month period that can start in any month. This will determine your tax cycle, while your business structure will determine which taxes you’ll pay.

The IRS website also offers a tax-payers checklist , and taxes can be filed online.
It is important to consult an accountant or other professional to help you with your taxes to ensure you’re completing them correctly.
Step 7: Fund your Business
Securing financing is your next step and there are plenty of ways to raise capital:
	Bank loans : This is the most common method but getting approved requires a rock-solid business plan and strong credit history.
	SBA-guaranteed loans : The Small Business Administration can act as guarantor, helping gain that elusive bank approval via an SBA-guaranteed loan .
	Government grants : A handful of financial assistance programs help fund entrepreneurs. Visit Grants.gov to learn which might work for you.
	Friends and Family : Reach out to friends and family to provide a business loan or investment in your concept. It’s a good idea to have legal advice when doing so because SEC regulations apply.
	Crowdfunding : Websites like Kickstarter and Indiegogo offer an increasingly popular low-risk option, in which donors fund your vision. Entrepreneurial crowdfunding sites like Fundable and WeFunder enable multiple investors to fund your business.
	Personal : Self-fund your business via your savings or the sale of property or other assets.

Bank and SBA loans are probably the best option, other than friends and family, for funding a roadside assistance business. You might also try crowdfunding if you have an innovative concept. 

Step 8: Apply for Roadside Assistance Business Licenses and Permits
Starting a roadside assistance business requires obtaining a number of licenses and permits from local, state, and federal governments.
Federal regulations, licenses, and permits associated with starting your business include doing business as (DBA), health licenses and permits from the Occupational Safety and Health Administration ( OSHA ), trademarks, copyrights, patents, and other intellectual properties, as well as industry-specific licenses and permits. 
You may also need state-level and local county or city-based licenses and permits. The license requirements and how to obtain them vary, so check the websites of your state, city, and county governments or contact the appropriate person to learn more. 
You could also check this SBA guide for your state’s requirements, but we recommend using MyCorporation’s Business License Compliance Package . They will research the exact forms you need for your business and state and provide them to ensure you’re fully compliant.
This is not a step to be taken lightly, as failing to comply with legal requirements can result in hefty penalties.
If you feel overwhelmed by this step or don’t know how to begin, it might be a good idea to hire a professional to help you check all the legal boxes.
Step 9: Open a Business Bank Account
Before you start making money, you’ll need a place to keep it, and that requires opening a bank account .
Keeping your business finances separate from your personal account makes it easy to file taxes and track your company’s income, so it’s worth doing even if you’re running your roadside assistance business as a sole proprietorship. Opening a business bank account is quite simple, and similar to opening a personal one. Most major banks offer accounts tailored for businesses — just inquire at your preferred bank to learn about their rates and features.
Banks vary in terms of offerings, so it’s a good idea to examine your options and select the best plan for you. Once you choose your bank, bring in your EIN (or Social Security Number if you decide on a sole proprietorship), articles of incorporation, and other legal documents and open your new account. 
Step 10: Get Business Insurance
Business insurance is an area that often gets overlooked yet it can be vital to your success as an entrepreneur. Insurance protects you from unexpected events that can have a devastating impact on your business.
Here are some types of insurance to consider:
	General liability : The most comprehensive type of insurance, acting as a catch-all for many business elements that require coverage. If you get just one kind of insurance, this is it. It even protects against bodily injury and property damage.
	Business Property : Provides coverage for your equipment and supplies.
	Equipment Breakdown Insurance : Covers the cost of replacing or repairing equipment that has broken due to mechanical issues.
	Worker’s compensation : Provides compensation to employees injured on the job.
	Property : Covers your physical space, whether it is a cart, storefront, or office.
	Commercial auto : Protection for your company-owned vehicle.
	Professional liability : Protects against claims from a client who says they suffered a loss due to an error or omission in your work.
	Business owner’s policy (BOP) : This is an insurance plan that acts as an all-in-one insurance policy, a combination of the above insurance types.


Step 11: Prepare to Launch
As opening day nears, prepare for launch by reviewing and improving some key elements of your business. 
Essential software and tools
Being an entrepreneur often means wearing many hats, from marketing to sales to accounting, which can be overwhelming. Fortunately, many websites and digital tools are available to help simplify many business tasks. 
You may want to use industry-specific software, such as Tracker , towbook , or Beacon , to manage your dispatching, costs, truck inventory, invoicing, and payments.
	Popular web-based accounting programs for smaller businesses include Quickbooks , Freshbooks , and Xero . 
	If you’re unfamiliar with basic accounting, you may want to hire a professional, especially as you begin. The consequences for filing incorrect tax documents can be harsh, so accuracy is crucial. 

Develop your website
Website development is crucial because your site is your online presence and needs to convince prospective clients of your expertise and professionalism.
You can create your own website using services like WordPress, Wix, or Squarespace . This route is very affordable, but figuring out how to build a website can be time-consuming. If you lack tech-savvy, you can hire a web designer or developer to create a custom website for your business.
They are unlikely to find your website, however, unless you follow Search Engine Optimization ( SEO ) practices. These are steps that help pages rank higher in the results of top search engines like Google. 
Starting a roadside assistance business can be a lucrative venture, ensuring drivers receive timely assistance during vehicle breakdowns. Beyond a website and networking, here are practical marketing strategies to boost your business:
	Local Partnerships: Forge alliances with local auto repair shops, gas stations, and car dealerships to establish a network of referral sources, offering them exclusive discounts for their customers.
	Fleet Programs: Target businesses with vehicle fleets by offering customized roadside assistance packages, providing cost-effective solutions for companies looking to ensure their vehicles are always operational.
	Social Media Campaigns: Leverage social media platforms to share engaging content such as quick roadside tips, success stories, and time-limited promotions, creating a community around your brand.
	Branded Service Vehicles: Ensure your roadside assistance vehicles are prominently branded, turning them into rolling advertisements that attract attention and instill confidence in potential customers.
	Customer Loyalty Programs: Implement a loyalty program rewarding repeat customers with discounts, free services, or exclusive perks, encouraging them to choose your service consistently.
	24/7 Call Center Visibility: Highlight your 24/7 call center in marketing materials, emphasizing the immediate availability of assistance and instilling trust in potential customers.
	Geo-Targeted Online Ads: Use online advertising platforms to target specific geographic areas, ensuring that your ads reach drivers in locations where your services are most needed.
	Discounts for New Movers: Partner with real estate agencies to offer special discounts to individuals who have recently moved to the area, creating a positive impression during their transition.
	Community Events Sponsorship: Sponsor local events, fairs, or sports activities to increase brand visibility, and consider offering on-site assistance or workshops to showcase your expertise.
	Customer Testimonials: Showcase satisfied customer testimonials on your marketing materials and online platforms to build trust and credibility, demonstrating your track record of reliable service.

Focus on USPs
Unique selling propositions, or USPs, are the characteristics of a product or service that sets it apart from the competition. Customers today are inundated with buying options, so you’ll have a real advantage if they are able to quickly grasp how your roadside assistance business meets their needs or wishes. It’s wise to do all you can to ensure your USPs stand out on your website and in your marketing and promotional materials, stimulating buyer desire. 
Global pizza chain Domino’s is renowned for its USP: “Hot pizza in 30 minutes or less, guaranteed.” Signature USPs for your roadside assistance business could be: 
	Back on the road in 90 minutes, guaranteed!
	We’ll fix your tire blowouts, lockouts, dead batteries, and more
	Comprehensive roadside assistance available 24/7


You may not like to network or use personal connections for business gain. But your personal and professional networks likely offer considerable untapped business potential. Maybe that Facebook friend you met in college is now running a roadside assistance business, or a LinkedIn contact of yours is connected to dozens of potential clients. Maybe your cousin or neighbor has been working in roadside assistance for years and can offer invaluable insight and industry connections. 
The possibilities are endless, so it’s a good idea to review your personal and professional networks and reach out to those with possible links to or interest in roadside assistance. You’ll probably generate new customers or find companies with which you could establish a partnership. 
Step 12: Build Your Team
If you’re starting out small from a home office, you may not need any employees. But as your business grows, you will likely need workers to fill various roles. Potential positions for a roadside assistance business include:
	Tow Truck Drivers – tow services, other vehicle services
	Dispatcher – take customer calls, dispatch drivers
	General Manager – staff management, accounting
	Marketing Lead — SEO strategies, social media 

At some point, you may need to hire all of these positions or simply a few, depending on the size and needs of your business. You might also hire multiple workers for a single role or a single worker for multiple roles, again depending on need. 
Free-of-charge methods to recruit employees include posting ads on popular platforms such as LinkedIn, Facebook, or Jobs.com. You might also consider a premium recruitment option, such as advertising on Indeed , Glassdoor , or ZipRecruiter . Further, if you have the resources, you could consider hiring a recruitment agency to help you find talent. 
Step 13: Run a Roadside Assistance Business – Start Making Money!
Few things are worse than being stranded on the side of the road. Unless it starts raining. But you could be the hero who swoops in to save the day with your own roadside assistance business. You’re off to a great start with all the business savvy you’ve learned here, now it’s time to hit the road and start building your roadside assistance empire! 
	Roadside Assistance Business FAQs

You can make $100 to $125 per tow, sometimes more, and you can charge up to $300 for some services. This can add up to several hundred dollars or more per day, so you can definitely make good money.
The typical charge for a tow is $75 for the truck hook-up and $2 to $4 per mile. Other services can range from $50 for filling up the fuel tank, to $300 for mobile mechanic services. 
To create a brand identity for your roadside assistance business, start by defining your target market and unique selling points. Develop a professional logo and visual identity that reflects reliability and trustworthiness. Create a compelling tagline or mission statement that communicates the value you provide. Use consistent branding across your website, marketing materials, and service vehicles. Incorporate your brand values into every customer interaction to build a strong and recognizable brand identity.
To attract clients and market your roadside assistance services, utilize online platforms and social media to showcase your services and expertise. Optimize your website for search engines to improve online visibility. Offer competitive pricing packages and promotions to attract new clients. Network with local auto repair shops, insurance companies, and vehicle dealerships to build relationships and obtain referrals. Utilize targeted online advertising, such as local directories or pay-per-click campaigns, to reach potential clients in your service area. 
Implement safety protocols and provide proper training to your staff. Equip service vehicles with safety equipment such as warning triangles, reflective vests, and emergency road flares. Adhere to traffic laws and maintain situational awareness while working on the roadside. 
A roadside assistance business can provide various services, including battery jump-starts, tire changes, fuel delivery, lockout assistance, vehicle towing, and vehicle extrication from mud or snow. Additionally, some businesses offer on-the-spot minor repairs, spare key assistance, or transportation for stranded individuals.
Yes, it is possible to start a roadside assistance business on the side. Starting part-time allows you to test the market, build your client base, and refine your services while maintaining other commitments. However, ensure that you have the necessary resources, such as reliable vehicles and proper insurance coverage. Develop a flexible schedule and manage your availability to accommodate roadside assistance requests. 
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How To Write a Winning Roadside Assistance Business Plan plus Template

Creating a business plan is essential for any business, but it can be especially helpful for roadside assistance businesses who want to improve their strategy and/or raise funding.
A well-crafted business plan not only outlines the vision for your company, but also documents a step-by-step roadmap of how you are going to accomplish it. In order to create an effective business plan, you must first understand the components that are essential to its success.
This article provides an overview of the key elements that every roadside assistance business owner should include in their business plan.
Download the Ultimate Business Plan Template
What is a Roadside Assistance Business Plan?
A roadside assistance business plan is a formal written document that describes your company’s business strategy and its feasibility. It documents the reasons you will be successful, your areas of competitive advantage, and it includes information about your team members. Your business plan is a key document that will convince investors and lenders (if needed) that you are positioned to become a successful venture.
Why Write a Roadside Assistance Business Plan?
A roadside assistance business plan is required for banks and investors. The document is a clear and concise guide of your business idea and the steps you will take to make it profitable.
Entrepreneurs can also use this as a roadmap when starting their new company or venture, especially if they are inexperienced in starting a business.
Writing an Effective Roadside Assistance Business Plan
The following are the key components of a successful roadside assistance business plan:
Executive Summary
The executive summary of a roadside assistance business plan is a one to two page overview of your entire business plan. It should summarize the main points, which will be presented in full in the rest of your business plan.
	Start with a one-line description of your roadside assistance company
	Provide a short summary of the key points in each section of your business plan, which includes information about your company’s management team, industry analysis, competitive analysis, and financial forecast among others.

Company Description
This section should include a brief history of your company. Include a short description of how your company started, and provide a timeline of milestones your company has achieved.
If you are just starting your roadside assistance business, you may not have a long company history. Instead, you can include information about your professional experience in this industry and how and why you conceived your new venture. If you have worked for a similar company before or have been involved in an entrepreneurial venture before starting your roadside assistance firm, mention this.
Industry Analysis
The industry or market analysis is an important component of a roadside assistance business plan. Conduct thorough market research to determine industry trends and document the size of your market. 
Questions to answer include:
	What part of the roadside assistance industry are you targeting?
	How big is the market?
	What trends are happening in the industry right now (and if applicable, how do these trends support the success of your company)?

You should also include sources for the information you provide, such as published research reports and expert opinions.
Customer Analysis
This section should include a list of your target audience(s) with demographic and psychographic profiles (e.g., age, gender, income level, profession, job titles, interests). You will need to provide a profile of each customer segment separately, including their needs and wants.
For example, a roadside assistance business’ customers may include:
	Private motorists who are stranded on the side of the road
	Commercial trucking companies whose vehicles have broken down
	Taxis and other ride-sharing services that have experienced a mechanical issue
	Motorcycle riders who need help getting their bikes towed 

You can include information about how your customers make the decision to buy from you as well as what keeps them buying from you.
Develop a strategy for targeting those customers who are most likely to buy from you, as well as those that might be influenced to buy your products or roadside assistance services with the right marketing.
Competitive Analysis
The competitive analysis helps you determine how your product or service will be different from competitors, and what your unique selling proposition (USP) might be that will set you apart in this industry.
For each competitor, list their strengths and weaknesses. Next, determine your areas of competitive differentiation and/or advantage; that is, in what ways are you different from and ideally better than your competitors.
Marketing Plan
This part of the business plan is where you determine and document your marketing plan. . Your plan should be clearly laid out, including the following 4 Ps.
	Product/Service : Detail your product/service offerings here. Document their features and benefits.
	Price : Document your pricing strategy here. In addition to stating the prices for your products/services, mention how your pricing compares to your competition.
	Place : Where will your customers find you? What channels of distribution (e.g., partnerships) will you use to reach them if applicable?
	Promotion : How will you reach your target customers? For example, you may use social media, write blog posts, create an email marketing campaign, use pay-per-click advertising, or launch a direct mail campaign. Or you may promote your roadside assistance business via word-of-mouth marketing, or by exhibiting at trade shows.

Operations Plan
This part of your roadside assistance business plan should include the following information:
	How will you deliver your product/service to customers? For example, will you do it in person or over the phone only?
	What infrastructure, equipment, and resources are needed to operate successfully? How can you meet those requirements within budget constraints?

The operations plan is where you also need to include your company’s business policies. You will want to establish policies related to everything from customer service to pricing, to the overall brand image you are trying to present.
Finally, and most importantly, in your Operations Plan, you will lay out the milestones your company hopes to achieve within the next five years. Create a chart that shows the key milestone(s) you hope to achieve each quarter for the next four quarters, and then each year for the following four years. Examples of milestones for a roadside assistance business include reaching $X in sales. Other examples include adding a new service, launching a new product, expanding to a new location, and hiring key personnel.
Management Team
List your team members here including their names and titles, as well as their expertise and experience relevant to your specific roadside assistance industry. Include brief biography sketches for each team member.
Particularly if you are seeking funding, the goal of this section is to convince investors and lenders that your team has the expertise and experience to execute on your plan. If you are missing key team members, document the roles and responsibilities you plan to hire for in the future.
Financial Plan
Here you will include a summary of your complete and detailed financial plan (your full financial projections go in the Appendix). 
This includes the following three financial statements:
Income Statement
Your income statement should include:
	Revenue : how much revenue you generate.
	Cost of Goods Sold : These are your direct costs associated with generating revenue. This includes labor costs, as well as the cost of any equipment and supplies used to deliver the product/service offering.
	Net Income (or loss) : Once expenses and revenue are totaled and deducted from each other, this is the net income or loss.

Sample Income Statement for a Startup Roadside Assistance Company
Balance sheet.
Include a balance sheet that shows your assets, liabilities, and equity. Your balance sheet should include:
	Assets : All of the things you own (including cash).
	Liabilities : This is what you owe against your company’s assets, such as accounts payable or loans.
	Equity : The worth of your business after all liabilities and assets are totaled and deducted from each other.

Sample Balance Sheet for a Startup Roadside Assistance Company
Cash flow statement.
Include a cash flow statement showing how much cash comes in, how much cash goes out and a net cash flow for each year. The cash flow statement should include:
	Cash Flow From Operations
	Cash Flow From Investments
	Cash Flow From Financing

Below is a sample of a projected cash flow statement for a startup roadside assistance business.
Sample Cash Flow Statement for a Startup Roadside Assistance Company
You will also want to include an appendix section which will include:
	Your complete financial projections
	A complete list of your company’s business policies and procedures related to the rest of the business plan (marketing, operations, etc.)
	Any other documentation which supports what you included in the body of your business plan.

Writing a good business plan gives you the advantage of being fully prepared to launch and/or grow your roadside assistance company. It not only outlines your business vision but also provides a step-by-step process of how you are going to accomplish it.
Be sure to include competitive analysis, management team bios, and financial projections in your business plan. A successful roadside assistance business plan can attract investors.  
Finish Your Business Plan in 1 Day!
Wish there was a faster, easier way to finish your business plan?
With our Ultimate Business Plan Template you can finish your plan in just 8 hours or less!

How to Start a Roadside Assistance Business

Starting a roadside assistance business can be very profitable. With proper planning, execution and hard work, you can enjoy great success. Below you will learn the keys to launching a successful roadside assistance business.
Importantly, a critical step in starting a roadside assistance business is to complete your business plan. To help you out, you should download Growthink’s Ultimate Business Plan Template here .
Download our Ultimate Business Plan Template here
14 Steps To Start a Roadside Assistance Business :
	Choose the Name for Your Roadside Assistance Business
	Develop Your Roadside Assistance Business Plan
	Choose the Legal Structure for Your Roadside Assistance Business
	Secure Startup Funding for Your Roadside Assistance Business (If Needed)
	Secure a Location for Your Business
	Register Your Roadside Assistance Business with the IRS
	Open a Business Bank Account
	Get a Business Credit Card
	Get the Required Business Licenses and Permits
	Get Business Insurance for Your Roadside Assistance Business
	Buy or Lease the Right Roadside Assistance Business Equipment
	Develop Your Roadside Assistance Business Marketing Materials
	Purchase and Setup the Software Needed to Run Your Roadside Assistance Business
	Open for Business

1. Choose the Name for Your Roadside Assistance Business
The first step to starting a roadside assistance business is to choose your own business’ name.  
This is a very important choice since your company name is your brand and will last for the lifetime of your business. Ideally you choose a name that is meaningful and memorable. Here are some tips for choosing a name for your own roadside assistance business:
	Make sure the name is available . Check your desired name against trademark databases and your state’s list of registered business names to see if it’s available. Also check to see if a suitable domain name is available.
	Keep it simple . The best names are usually ones that are easy to remember, pronounce and spell.
	Think about marketing . Come up with a name that reflects the desired brand and/or focus of your own roadside assistance company.

2. Develop Your Roadside Assistance Business Plan
One of the most important steps in starting a roadside assistance business is to develop your roadside assistance business plan . The process of creating your plan ensures that you fully understand your market and your business strategy. The plan also provides you with a roadmap to follow and if needed, to present to funding sources to raise capital for your business.
Your business plan should include the following sections:
	Executive Summary – this section should summarize your entire business plan so readers can quickly understand the key details of your roadside assistance business.
	Company Overview – this section tells the reader about the history of your roadside assistance business and what type of roadside assistance business you operate. For example, are you a tow truck service, tire changing and repair service, jump start service, or a locksmith? 
	Industry Analysis – here you will document key information about the roadside assistance industry. Conduct market research and document how big the industry is and what trends are affecting it.
	Customer Analysis – in this section, you will document who your ideal or target customers are and their demographics. For example, how old are they? Where do they live? What do they find important when purchasing services like the ones you will offer?
	Competitive Analysis – here you will document the key direct and indirect competitors you will face and how you will build competitive advantage.
	Marketing Plan – your marketing plan should address the 4Ps: Product, Price, Promotions and Place.
	Product : Determine and document what products/services you will offer 
	Prices : Document the prices of your products/services
	Place : Where will your business be located and how will that location help you increase sales?
	Promotions : What promotional methods will you use to attract customers to your roadside assistance business? For example, you might decide to use pay-per-click advertising, public relations, search engine optimization and/or social media marketing.
	Operations Plan – here you will determine the key processes you will need to run your day-to-day operations. You will also determine your staffing needs. Finally, in this section of your plan, you will create a projected growth timeline showing the milestones you hope to achieve in the coming years.
	Management Team – this section details the background of your company’s management team.
	Financial Plan – finally, the financial plan answers questions including the following:
	What startup costs will you incur?
	How will your roadside assistance business make money?
	What are your projected sales and expenses for the next five years?
	Do you need to raise funding to launch your business?

Finish Your Business Plan Today!
3. choose the legal structure for your roadside assistance business.
Next you need to choose a legal structure for your roadside assistance business and register it and your business name with the Secretary of State in each state where you operate your business.
Below are the five most common legal structures:
1) Sole proprietorship
A sole proprietorship is a business entity in which the owner of the roadside assistance business and the business are the same legal person. The owner of a sole proprietorship is responsible for all debts and obligations of the business. There are no formalities required to establish a sole proprietorship, and it is easy to set up and operate. The main advantage of a sole proprietorship is that it is simple and inexpensive to establish. The main disadvantage is that the owner is liable for all debts and obligations of the business.
2) Partnerships
A partnership is a legal structure that is popular among small businesses. It is an agreement between two or more people who want to start a roadside assistance business together. The partners share in the profits and losses of the business. 
The advantages of a partnership are that it is easy to set up, and the partners share in the profits and losses of the business. The disadvantages of a partnership are that the partners are jointly liable for the debts of the business, and disagreements between partners can be difficult to resolve.
3) Limited Liability Company (LLC)
A limited liability company, or LLC, is a type of business entity that provides limited liability to its owners. This means that the owners of an LLC are not personally responsible for the debts and liabilities of the business. The advantages of an LLC for a roadside assistance business include flexibility in management, pass-through taxation (avoids double taxation as explained below), and limited personal liability. The disadvantages of an LLC include lack of availability in some states and self-employment taxes.
4) C Corporation
A C Corporation is a business entity that is separate from its owners. It has its own tax ID and can have shareholders. The main advantage of a C Corporation for a roadside assistance business is that it offers limited liability to its owners. This means that the owners are not personally responsible for the debts and liabilities of the business. The disadvantage is that C Corporations are subject to double taxation. This means that the corporation pays taxes on its profits, and the shareholders also pay taxes on their dividends.
5) S Corporation
An S Corporation is a type of corporation that provides its owners with limited liability protection and allows them to pass their business income through to their personal income tax returns, thus avoiding double taxation. There are several limitations on S Corporations including the number of shareholders they can have among others.
Once you register your roadside assistance business, your state will send you your official “Articles of Incorporation.” You will need this among other documentation when establishing your banking account (see below). We recommend that you consult an attorney in determining which legal structure is best suited for your company.
Incorporate Your Business at the Guaranteed Lowest Price
We are proud to have partnered with Business Rocket to help you incorporate your business at the lowest price, guaranteed.
Not only does BusinessRocket have a 4.9 out of 5 rating on TrustPilot (with over 1,000 reviews) because of their amazing quality…but they also guarantee the most affordable incorporation packages and the fastest processing time in the industry.
4. Secure Startup Funding for Your Roadside Assistance Business (If Needed)
In developing your roadside assistance business plan , you might have determined that you need to raise funding to launch your business. 
If so, the main sources of funding for a roadside assistance business to consider are personal savings, family and friends, credit card financing, bank loans, crowdfunding and angel investors. Angel investors are individuals who provide capital to early-stage businesses. Angel investors typically will invest in a roadside assistance business that they believe has high potential for growth.
5. Secure a Location for Your Business
The best way to find a location for your roadside assistance business is to look for areas with significant traffic. You’ll want to be in a place where there are a lot of opportunities to help stranded drivers. Additionally, you’ll want to ensure the area has ample parking or space along the side of the road to safely and efficiently help drivers.
6. Register Your Roadside Assistance Business with the IRS
Next, you need to register your business with the Internal Revenue Service (IRS) which will result in the IRS issuing you an Employer Identification Number (EIN).
Most banks will require you to have an EIN in order to open up an account. In addition, in order to hire employees, you will need an EIN since that is how the IRS tracks your payroll tax payments.
Note that if you are a sole proprietor without employees, you generally do not need to get an EIN. Rather, you would use your social security number (instead of your EIN) as your taxpayer identification number.
7. Open a Business Bank Account
It is important to establish a bank account in your roadside assistance business’ name. This process is fairly simple and involves the following steps:
	Identify and contact the bank you want to use
	Gather and present the required documents (generally include your company’s Articles of Incorporation, driver’s license or passport, and proof of address)
	Complete the bank’s application form and provide all relevant information
	Meet with a banker to discuss your business needs and establish a relationship with them

8. Get a Business Credit Card
You should get a business credit card for your roadside assistance business to help you separate personal and business expenses.
You can either apply for a business credit card through your bank or apply for one through a credit card company.
When you’re applying for a business credit card, you’ll need to provide some information about your business. This includes the name of your business, the address of your business, and the type of business you’re running. You’ll also need to provide some information about yourself, including your name, Social Security number, and date of birth.
Once you’ve been approved for a business credit card, you’ll be able to use it to make purchases for your business. You can also use it to build your credit history which could be very important in securing loans and getting credit lines for your business in the future.
9. Get the Required Business Licenses and Permits
Licenses and permits required to start a roadside assistance business vary by state. However, some common licenses and permits needed include a business license and a state-issued permit to operate a roadside assistance service.
10. Get Business Insurance for Your Roadside Assistance Business
There are a few different types of insurance you may need to operate a roadside assistance business.
Some business insurance policies you should consider for your roadside assistance business include:
	General liability insurance : This covers accidents and injuries that occur on your property. It also covers damages caused by your employees or products.
	Auto insurance : This type of insurance from major auto insurance companies will cover if a vehicle is damaged or stolen.
	Workers’ compensation insurance : If you have employees, this type of policy works with your general liability policy to protect against workplace injuries and accidents. It also covers medical expenses and lost wages.
	Commercial property insurance : This covers damage to your property caused by fire, theft, or vandalism.
	Business interruption insurance : This covers lost income and expenses if your business is forced to close due to a covered event.
	Professional liability insurance : This protects your business against claims of professional negligence.

Find an insurance company, tell them about your business and its needs, and they will recommend policies that fit those needs. 
11. Buy or Lease the Right Roadside Assistance Business Equipment
The most important piece of equipment for any roadside assistance business is a tow truck. Other necessary items include cones, warning triangles, a first-aid kit, and a fire extinguisher. You will also need a variety of automotive tools, including jumper cables, a socket set, and a tire jack. 
12. Develop Your Roadside Assistance Business Marketing Materials
Marketing materials will be required to attract and retain customers to your roadside service company.
The key marketing materials you will need are as follows:
	Logo : Spend some time developing a good logo for your roadside assistance business. Your logo will be printed on company stationery, business cards, marketing materials and so forth. The right logo can increase customer trust and awareness of your brand.
	Website : Likewise, a professional roadside assistance business website provides potential customers with information about the services you offer, your company’s history, and contact information. Importantly, remember that the look and feel of your website will affect how customers perceive you.
	Social Media Accounts : establish social media accounts in your company’s name. Accounts on Facebook, Twitter, LinkedIn and/or other social media networks will help customers and others find and interact with your roadside assistance business.

13. Purchase and Setup the Software Needed to Run Your Roadside Assistance Business
There are a few software programs you will need to run a roadside assistance business. You will need a customer service program, an accounting program, and a dispatch program. You will also need a GPS system to track your service vehicles.
14. Open for Business
You are now ready to open your roadside assistance business. If you followed the steps above, you should be in a great position to build a successful business. Below are answers to frequently asked questions that might further help you.
How to Finish Your Ultimate Business Plan in 1 Day!
Don’t you wish there was a faster, easier way to finish your roadside assistance business plan?
With Growthink’s Ultimate Business Plan Template you can finish your plan in just 8 hours or less!
How to Start a Roadside Assistance Business FAQs
Is it hard to start a roadside assistance business.
No, it's not hard to start a roadside assistance business. However, it is important to have a clear business plan and to be able to execute that plan effectively.
How can I start a roadside assistance business with no experience?
You can do a few things to get started in a roadside assistance business with no experience. First, research what it takes to start a business in this industry. Many resources are available online and through your local library or business association. Also, consider attending an entrepreneur workshop or seminar to gain more insight into the process. Additionally, you can network with other business owners in this industry to gain valuable tips and advice.
What type of roadside assistance business is most profitable?
The most profitable type of roadside assistance business is a towing business. This type of business can make a lot of money because there is consistently significant demand for towing services. There are a lot of accidents and breakdowns that happen, so there is always a need for weight truck towing.
How much does it cost to start a roadside assistance business?
The business startup costs will vary depending on the size and scope of the roadside assistance business. However, basic expenses can range from $500-$5,000, which would include items such as insurance, permits, and marketing materials. The purchase of a tow truck, equipment, and facilities would greatly increase these startup costs. 
What are the ongoing expenses for a roadside assistance business?
The ongoing expenses for a roadside assistance business can include marketing, insurance, and employee costs. The business may also need to regularly purchase supplies and equipment. Other ongoing costs can include leasing or renting a facility.
How does a roadside assistance business make money?
Roadside assistance businesses make money by charging a fee for their roadside assistance services. They typically charge a flat rate, regardless of the distance traveled or the amount of time it takes to resolve the issue. Some businesses also offer memberships, which allow customers to receive roadside assistance for a discounted price.
Is owning a roadside assistance business profitable?
Yes, roadside assistance is profitable because it's an essential service people need when their cars break down. Most people are happy to pay for the peace of mind of knowing that someone will be there to help them when they need it. Additionally, roadside assistance businesses often have low overhead costs, allowing them to profit even when they don't have many customers. For these reasons, a roadside assistance business can be a reliable and profitable business to own.
Why do roadside assistance businesses fail?
There are many reasons roadside assistance businesses fail. One of the most common reasons is because the business does not have a solid business plan. Other reasons include lack of funding, poor customer service, and lack of effective marketing.
Other Helpful Business Plan Articles & Templates

Roadside Assistance Business Plan Template & Guidebook
A roadside assistance business plan is a requirement if you want to secure bank financing or investors and venture capitalists. A well-written roadsid assistance business plan will help you secure the funding you need to start, maintain and grow your business.

Get worry-free services and support to launch your business starting at $0 plus state fees.
	How to Start a Profitable Roadside Assistance Business [11 Steps]
	25 Catchy Roadside Assistance Business Names:
	List of the Best Marketing Ideas For Your Roadside Assistance Business:

How to Write a Roadside Assistance Business Plan in 7 Steps:
1. describe the purpose of your roadside assistance business..
The first step to writing your business plan is to describe the purpose of your roadside assistance business. This includes describing why you are starting this type of business, and what problems it will solve for customers. This is a quick way to get your mind thinking about the customers’ problems. It also helps you identify what makes your business different from others in its industry.
It also helps to include a vision statement so that readers can understand what type of company you want to build.
Here is an example of a purpose mission statement for a roadside assistance business:
The purpose of [Roadside Assistance Business Name] is to provide prompt and reliable services to our customers in the event of a roadside emergency. We strive to offer a wide range of services, including tire changes, fuel delivery, and jump starts, to get our customers back on the road safely and quickly. We are committed to providing exceptional customer service and ensuring that our team is knowledgeable and equipped to handle any situation. Our mission is to be the go-to provider for roadside assistance and to provide peace of mind to our customers on the road. We aim to be a trusted and reliable resource for anyone in need of roadside assistance.

2. Products & Services Offered by Your Roadside Assistance Business.
The next step is to outline your products and services for your roadside assistance business. 
When you think about the products and services that you offer, it's helpful to ask yourself the following questions:
	What is my business?
	What are the products and/or services that I offer?
	Why am I offering these particular products and/or services?
	How do I differentiate myself from competitors with similar offerings?
	How will I market my products and services?

You may want to do a comparison of your business plan against those of other competitors in the area, or even with online reviews. This way, you can find out what people like about them and what they don’t like, so that you can either improve upon their offerings or avoid doing so altogether.

3. Build a Creative Marketing Stratgey.
If you don't have a marketing plan for your roadside assistance business, it's time to write one. Your marketing plan should be part of your business plan and be a roadmap to your goals. 
A good marketing plan for your roadside assistance business includes the following elements:
Target market
	Who is your target market?
	What do these customers have in common?
	How many of them are there?
	How can you best reach them with your message or product?

Customer base 
	Who are your current customers? 
	Where did they come from (i.e., referrals)?
	How can their experience with your roadside assistance business help make them repeat customers, consumers, visitors, subscribers, or advocates for other people in their network or industry who might also benefit from using this service, product, or brand?

Product or service description
	How does it work, what features does it have, and what are its benefits?
	Can anyone use this product or service regardless of age or gender?
	Can anyone visually see themselves using this product or service?
	How will they feel when they do so? If so, how long will the feeling last after purchasing (or trying) the product/service for the first time?

Competitive analysis
	Which companies are competing with yours today (and why)? 
	Which ones may enter into competition with yours tomorrow if they find out about it now through word-of-mouth advertising; social media networks; friends' recommendations; etc.)
	What specific advantages does each competitor offer over yours currently?

Marketing channels
	Which marketing channel do you intend to leverage to attract new customers?
	What is your estimated marketing budget needed?
	What is the projected cost to acquire a new customer?
	How many of your customers do you instead will return?

Form an LLC in your state!

4. Write Your Operational Plan.
Next, you'll need to build your operational plan. This section describes the type of business you'll be running, and includes the steps involved in your operations. 
In it, you should list:
	The equipment and facilities needed
	Who will be involved in the business (employees, contractors)
	Financial requirements for each step
	Milestones & KPIs
	Location of your business
	Zoning & permits required for the business

What equipment, supplies, or permits are needed to run a roadside assistance business?
To run a roadside assistance business, you will need the following equipment, supplies, and permits:
	Vehicles and equipment, such as tow trucks, jump starters, and tire changing tools
	Emergency supplies, such as first aid kits, flashlights, and reflective triangles
	Website and online booking system to showcase your services and allow customers to book online
	Business cards and marketing materials
	Professional liability insurance
	Any necessary permits or licenses, such as a business license or vehicle registration and insurance.

5. Management & Organization of Your Roadside Assistance Business.
The second part of your roadside assistance business plan is to develop a management and organization section.
This section will cover all of the following:
	How many employees you need in order to run your roadside assistance business. This should include the roles they will play (for example, one person may be responsible for managing administrative duties while another might be in charge of customer service).
	The structure of your management team. The higher-ups like yourself should be able to delegate tasks through lower-level managers who are directly responsible for their given department (inventory and sales, etc.).
	How you’re going to make sure that everyone on board is doing their job well. You’ll want check-ins with employees regularly so they have time to ask questions or voice concerns if needed; this also gives you time to offer support where necessary while staying informed on how things are going within individual departments too!

6. Roadside Assistance Business Startup Expenses & Captial Needed.
This section should be broken down by month and year. If you are still in the planning stage of your business, it may be helpful to estimate how much money will be needed each month until you reach profitability.
Typically, expenses for your business can be broken into a few basic categories:
Startup Costs
Startup costs are typically the first expenses you will incur when beginning an enterprise. These include legal fees, accounting expenses, and other costs associated with getting your business off the ground. The amount of money needed to start a roadside assistance business varies based on many different variables, but below are a few different types of startup costs for a roadside assistance business.
Running & Operating Costs
Running costs refer to ongoing expenses related directly with operating your business over time like electricity bills or salaries paid out each month. These types of expenses will vary greatly depending on multiple variables such as location, team size, utility costs, etc.
Marketing & Sales Expenses
You should include any costs associated with marketing and sales, such as advertising and promotions, website design or maintenance. Also, consider any additional expenses that may be incurred if you decide to launch a new product or service line. For example, if your roadside assistance business has an existing website that needs an upgrade in order to sell more products or services, then this should be listed here.
7. Financial Plan & Projections
A financial plan is an important part of any business plan, as it outlines how the business will generate revenue and profit, and how it will use that profit to grow and sustain itself. To devise a financial plan for your roadside assistance business, you will need to consider a number of factors, including your start-up costs, operating costs, projected revenue, and expenses. 
Here are some steps you can follow to devise a financial plan for your roadside assistance business plan:
	Determine your start-up costs: This will include the cost of purchasing or leasing the space where you will operate your business, as well as the cost of buying or leasing any equipment or supplies that you need to start the business.
	Estimate your operating costs: Operating costs will include utilities, such as electricity, gas, and water, as well as labor costs for employees, if any, and the cost of purchasing any materials or supplies that you will need to run your business.
	Project your revenue: To project your revenue, you will need to consider the number of customers you expect to have and the average amount they will spend on each visit. You can use this information to estimate how much money you will make from selling your products or services.
	Estimate your expenses: In addition to your operating costs, you will need to consider other expenses, such as insurance, marketing, and maintenance. You will also need to set aside money for taxes and other fees.
	Create a budget: Once you have estimated your start-up costs, operating costs, revenue, and expenses, you can use this information to create a budget for your business. This will help you to see how much money you will need to start the business, and how much profit you can expect to make.
	Develop a plan for using your profit: Finally, you will need to decide how you will use your profit to grow and sustain your business. This might include investing in new equipment, expanding the business, or saving for a rainy day.


Frequently Asked Questions About Roadside Assistance Business Plans:
Why do you need a business plan for a roadside assistance business.
A business plan is a document that outlines the goals and objectives of a business, as well as the strategies and tactics that will be used to achieve those goals. It is important to have a business plan for your roadside assistance business because it helps to focus the efforts of the company, communicate the business's goals and objectives to potential investors, and provide a roadmap for the business to follow. Additionally, a business plan can be used to help secure funding from investors or lenders, who will want to see that the business has a solid plan in place before they provide funding.
How to write a business plan for your roadside assistance business?)
To build a business plan for your roadside assistance business, start by researching your industry, competitors, and target market. Use this information to define your business's goals and objectives, as well as the strategies and tactics that you will use to achieve those goals. Next, create a financial plan that outlines your projected income, expenses, and profit. This should include a projected income statement, cash flow statement, and balance sheet. Once you have all of this information, you can use it to create a comprehensive business plan that outlines the goals and objectives of your business, as well as the strategies and tactics that you will use to achieve those goals. A well-written roadside assistance business plan contains the following sections: Purpose, Products & Services, Marketing Plan (including Marketing Strategy), Operations/Management Plan (including Operations/Management Strategy), Financial Plan (including Financial Forecasts), and Appendixes.
Can you write a roadside assistance business plan yourself?
Yes, you can write a roadside assistance business plan yourself. Writing a business plan is a valuable exercise that can help you clarify your business idea, identify potential challenges and opportunities, and develop a roadmap for success. While there are many resources and templates available to help you write a business plan, the process of creating one is ultimately up to you.
Related Business Plans
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I'm Nick, co-founder of newfoundr.com, dedicated to helping aspiring entrepreneurs succeed. As a small business owner with over five years of experience, I have garnered valuable knowledge and insights across a diverse range of industries. My passion for entrepreneurship drives me to share my expertise with aspiring entrepreneurs, empowering them to turn their business dreams into reality.
Through meticulous research and firsthand experience, I uncover the essential steps, software, tools, and costs associated with launching and maintaining a successful business. By demystifying the complexities of entrepreneurship, I provide the guidance and support needed for others to embark on their journey with confidence.
From assessing market viability and formulating business plans to selecting the right technology and navigating the financial landscape, I am dedicated to helping fellow entrepreneurs overcome challenges and unlock their full potential. As a steadfast advocate for small business success, my mission is to pave the way for a new generation of innovative and driven entrepreneurs who are ready to make their mark on the world.

How To Write a Business Plan for Roadside Assistance Company in 9 Steps: Checklist
By henry sheykin, resources on roadside assistance company.
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Welcome to our blog post on how to write a business plan for a roadside assistance company in 9 simple steps. With the increasing number of vehicles on the road in the US, the demand for roadside assistance services has been steadily growing. According to recent statistics, the roadside assistance industry is projected to reach a value of $29.5 billion by 2026, with a compound annual growth rate of 4.1% . This presents a great opportunity for entrepreneurs looking to start their own roadside assistance business.
Now, let's dive into the essential steps you need to follow to create a comprehensive business plan for your roadside assistance company:
	Conduct market research
	Identify target customers
	Analyze competition
	Define business objectives and goals
	Develop a pricing strategy
	Determine startup costs and financial projections
	Create a marketing and advertising plan
	Establish a legal structure for the business
	Assess the required resources and personnel

By following these steps, you will be able to lay a strong foundation for your roadside assistance company and position yourself for success in this thriving industry. Let's get started!
Conduct Market Research
Before starting a roadside assistance company, it is crucial to gather market research to understand the current landscape, customer needs, and potential demand for your services. This step will provide valuable insights that will guide your business decisions and help you develop a successful plan.
Here are some key aspects to consider when conducting market research for your roadside assistance company:
	Target Market: Identify your target customers, such as individual motorists, commercial fleet owners, or insurance providers. Understand their demographics, preferences, and pain points to tailor your services and marketing efforts.
	Competitor Analysis: Analyze existing roadside assistance companies in your target market. Identify their strengths, weaknesses, pricing models, service offerings, and customer satisfaction levels. This will help you differentiate your business and find opportunities for improvement.
	Market Demand: Determine the demand for roadside assistance services in your target area. Consider factors like population density, car ownership rates, road conditions, and average wait times for existing providers. Assess the potential for growth and the need for specialized services.
	Customer Preferences: Conduct surveys or interviews to understand what customers value in a roadside assistance company. This can include factors like response time, service quality, pricing transparency, or additional benefits like discounts or loyalty programs.
	Industry Trends: Stay updated on industry trends and technological advancements that may impact the roadside assistance sector. This includes developments in electric vehicles, autonomous driving, or mobile applications, which can enhance customer experience and service delivery.

Tips for Effective Market Research:
	Utilize online resources, industry reports, and government data for comprehensive market analysis.
	Consider partnering with a market research firm or consulting agency to gain expert insights.
	Engage with potential customers through focus groups or online surveys to gather qualitative feedback.
	Regularly update your market research to stay informed about evolving customer preferences and industry dynamics.

Identify Target Customers
Identifying the target customers is a crucial step in developing a successful business plan for your roadside assistance company. Understanding and knowing your target customers will help you tailor your services, pricing, and marketing strategies to effectively reach and attract the right audience.
Start by defining the demographic characteristics of your target customers, such as their age, gender, location, and income level. This information will give you a clear picture of who your potential customers are and where to find them.
Here are some tips to identify your target customers:
	Conduct surveys or interviews to gather insights directly from potential customers.
	Study your competitors' customer base to identify common characteristics.
	Analyze industry reports and market research data to identify trends and customer preferences.
	Utilize online analytics tools to gather demographic and behavioral data about your website visitors or social media followers.

Once you have a clear understanding of your target customers' demographics, it is important to also consider their psychographic characteristics. Psychographic segmentation involves identifying their interests, lifestyle, values, and preferences. This information will help you create a more personalized and appealing marketing message to connect with your target customers on a deeper level.
It is also important to assess the specific needs and pain points of your target customers when it comes to roadside assistance services. Understanding their specific requirements will enable you to tailor your services and differentiate yourself from the competition. For example, if your target customers are city dwellers who frequently experience parking issues, offering specialized lockout services or tire changes in tight spaces can be a unique selling point.
Remember, identifying your target customers is an ongoing process as the market evolves and customer preferences change. Continuously gather customer feedback, monitor industry trends, and adjust your strategies accordingly to stay ahead of the competition and effectively serve your target customers.
Analyze Competition
Understanding the competitive landscape is crucial when starting a roadside assistance company. By analyzing your competition, you can identify industry trends, benchmark their strengths and weaknesses, and ultimately position your business for success. Here are important steps to take when analyzing competition:
	Research Direct Competitors: Identify the key players in your target market and thoroughly research their services, pricing, and customer feedback. This will help you understand the competitive advantages and gaps in the market that you can leverage.
	Assess Differentiation: Determine how your roadside assistance company can differentiate itself from competitors. Analyze their strengths and weaknesses and identify areas where you can offer unique value to customers.
	Identify Market Share: Look into the market share of your competitors to understand their dominance and market saturation. This information can help you gauge the size of the potential customer base and opportunities for growth.
	SWOT Analysis: Conduct a SWOT (Strengths, Weaknesses, Opportunities, and Threats) analysis for your business and your competitors. This analysis will help you understand your competitive advantages, areas for improvement, and potential risks.

Tips for Analyzing Competition:
	Observe pricing strategies: Analyze how your competitors price their services and consider whether you want to match, beat, or offer pricing packages that are more attractive to customers.
	Study customer reviews: Read customer reviews and feedback about your competitors' services. Identifying common complaints or praises will enable you to improve upon your offerings and provide a better customer experience.
	Stay updated on industry trends: Regularly monitor industry publications, blogs, and news outlets to stay up-to-date on the latest trends, emerging technologies, and any changes in customer preferences. This knowledge will help you adapt your business strategies accordingly.

By thoroughly analyzing your competition and understanding their strengths and weaknesses, you can position your roadside assistance company to effectively compete in the market and provide superior services that meet the needs of your target customers.
Define Business Objectives And Goals
Defining your business objectives and goals is crucial for the success of your roadside assistance company. These objectives and goals serve as the roadmap for your company, guiding your actions and decision-making processes.
	First and foremost, clearly define your overall mission and vision for the company. This will help you establish a clear direction and purpose for your business.
	Next, set specific and measurable objectives that align with your mission and vision. These objectives should be SMART – Specific, Measurable, Achievable, Relevant, and Time-bound.
	Consider the key performance indicators (KPIs) that will help you track your progress towards your objectives. Examples of KPIs for a roadside assistance company may include customer satisfaction ratings, response time, and revenue growth.
	Identify the goals you want to achieve within a specific timeframe. These goals may include increasing market share, expanding your service offerings, or achieving a certain level of profitability.

Tips for defining business objectives and goals:
	Involve your team members in the goal-setting process to foster ownership and commitment.
	Ensure that your objectives and goals are challenging yet realistic. Setting unattainable goals can demotivate your team.
	Regularly review and reassess your objectives and goals to stay aligned with market trends and industry changes.
	Communicate your objectives and goals to your team and stakeholders to create a sense of purpose and direction across the organization.

By clearly defining your business objectives and goals, you provide a clear sense of direction for your roadside assistance company. These objectives and goals will help guide your business decisions, measure your progress, and ultimately drive your success in the industry.
Develop A Pricing Strategy
A well-thought-out pricing strategy is essential for the success of your roadside assistance company. It should consider various factors, such as the cost of providing services, market demand, and competitor pricing. Here are some key steps to develop a pricing strategy:
	1. Research the Market: Understanding the market dynamics and the pricing strategies of your competitors is crucial. Analyze what they charge for similar services and assess the value your business can provide in comparison.
	2. Determine Costs: Calculate your expenses to provide each service, including labor, equipment, overhead costs, and any additional expenses like fuel or maintenance. Consider both fixed and variable costs to ensure accurate pricing.
	3. Evaluate Value Proposition: Identify the unique selling points of your roadside assistance services that set you apart from competitors. Customers are willing to pay more if they perceive greater value in terms of service quality, speed, reliability, or additional benefits like 24/7 availability.
	4. Consider Pricing Models: Decide on the pricing model that aligns with your business goals. The pay-per-service model is commonly used in the industry, but you may also explore subscriptions, packages, or annual memberships for customers who frequently require assistance.
	5. Optimize Profit Margins: Balancing competitive prices with profitable margins is crucial. While it's important to stay competitive, setting prices too low might erode profitability. Consider factors like market demand, operational efficiency, and economies of scale to optimize your profit margins.
	6. Flexible Pricing: Consider offering different pricing levels or tiers based on services provided or the urgency of the situation. This allows customers to choose the level of assistance they require and tailor their experience to their specific needs.
	7. Promotional Offers: Offering occasional discounts, promotions, or loyalty rewards can help attract new customers and retain existing ones. Consider bundling services or partnering with complementary businesses to provide added value to customers.
	8. Monitor and Adjust: Regularly monitor customer feedback, market trends, and changes in costs to assess the effectiveness of your pricing strategy. Be prepared to adjust your prices if necessary to ensure long-term profitability and customer satisfaction.
	Consider offering tiered pricing options to cater to different customer segments and their unique needs.
	Regularly assess your pricing strategy to stay competitive and adjust prices as needed.
	Keep an eye on industry trends and anticipate changes in customer preferences to stay ahead of the competition.

Determine Startup Costs And Financial Projections
Once you have conducted market research, identified your target customers, and analyzed the competition, it's time to determine the startup costs and financial projections for your roadside assistance company. This step is crucial in understanding the financial viability of your business and planning for its success.
1. Calculate startup costs: Start by estimating the expenses required to set up your business. This includes costs such as vehicle purchases or leases, equipment and tools, insurance, licensing and permits, marketing and advertising, technology infrastructure, and office space (if applicable). Be thorough and realistic in your estimations to ensure you have a comprehensive understanding of your financial needs.
2. Project revenue streams: Consider the different revenue streams your roadside assistance company can generate. For the pay-per-service model, calculate the potential revenue from each service provided and the estimated number of customers you expect to serve. Additionally, if you plan on partnering with insurance providers or auto manufacturers, estimate the revenue you can generate from these partnerships. This will help you assess the potential income your business can generate.
	Tip 1: Analyze the pricing and revenue models of your competitors to gain insights into industry standards and best practices.
	Tip 2: Consider offering different pricing tiers or packages to cater to various customer segments and increase revenue potential.

3. Determine operating expenses: Calculate the ongoing expenses required to operate your roadside assistance company. This includes expenses such as vehicle maintenance and fuel, equipment maintenance and repairs, insurance premiums, employee salaries and benefits, marketing and advertising costs, technology upkeep, and rent or lease payments (if applicable).
4. Create financial projections: Based on your startup costs, revenue projections, and operating expenses, create a financial projection for the first few years of your business. This projection will help you understand the expected cash flow, profitability, and potential areas for improvement. Consider using financial software or consulting with an accountant to ensure accuracy in your projections.
	Tip 1: Be conservative in your revenue projections and factor in potential risks and challenges that may impact your business.
	Tip 2: Regularly review and update your financial projections as your business evolves to make informed decisions and pivot if necessary.

By determining the startup costs and financial projections for your roadside assistance company, you will have a clear understanding of the financial requirements and potential profitability of your business. This knowledge will guide your decision-making process and help you secure financing, attract investors, and set realistic goals for your company's growth.
Create A Marketing And Advertising Plan
Once you have conducted thorough market research, identified your target customers, and analyzed your competition, it is time to create a comprehensive marketing and advertising plan for your roadside assistance company. This plan will serve as a roadmap to effectively promote your services, build brand awareness, and attract a steady stream of customers.
1. Identify your target audience: Clearly define your ideal customer profile based on factors such as age, location, income level, and vehicle type. Understanding your target audience will help you tailor your marketing efforts to reach the right people.
2. Develop a branding strategy: Create a strong and memorable brand identity that resonates with your target customers. This includes designing a visually appealing logo, choosing a catchy tagline, and establishing a brand voice that reflects your company's values and unique selling propositions.
3. Determine your marketing channels: Select the most effective marketing channels to reach your target audience. This could include online platforms such as social media, search engine optimization (SEO), and pay-per-click (PPC) advertising, as well as traditional channels like print advertisements, radio, and television.
4. Utilize digital marketing strategies: Leverage the power of digital marketing to reach a wider audience. Create a user-friendly website that highlights your services, features customer testimonials, and offers a seamless booking process. Implement search engine optimization techniques to improve your website's visibility in search engine results and invest in online advertising campaigns to drive more traffic to your website.
	Consider partnering with auto repair shops, insurance providers, or local businesses to cross-promote your services and reach a larger customer base.
	Offer special promotions or discounts to attract new customers and encourage repeat business.
	Invest in customer relationship management (CRM) software to effectively manage and track customer interactions and feedback.

5. Create compelling content: Develop engaging and informative content to showcase your expertise and establish credibility in the industry. This can include blog posts, articles, videos, or podcasts that provide helpful tips, industry insights, and highlight any unique features or benefits of your services.
6. Track and measure your results: Regularly evaluate the performance of your marketing efforts by tracking key metrics such as website traffic, conversion rates, and customer acquisition costs. This will help you identify what strategies are working well and make necessary adjustments to optimize your marketing campaigns.
By creating a well-thought-out marketing and advertising plan, you can effectively promote your roadside assistance company and differentiate yourself from the competition, ultimately driving growth and attracting loyal customers.
Establish A Legal Structure For The Business
When starting a roadside assistance company, establishing a legal structure is essential for ensuring the smooth operation and protection of the business. Selecting the appropriate legal structure can have significant implications on liability, taxation, and even the ability to obtain financing. Here are some important factors to consider:
	Consult with a legal professional: It is advisable to consult with a lawyer who specializes in business law to determine the most suitable legal structure for your roadside assistance company. They can provide valuable guidance and help navigate the legal requirements.
	Consider different types of legal structures: There are various legal structures to choose from, such as sole proprietorship, partnership, limited liability company (LLC), or corporation. Each structure has its own pros and cons, so it is crucial to weigh their implications carefully.
	Liability protection: One of the primary reasons for establishing a legal structure is to protect personal assets from business liabilities. For instance, forming an LLC or incorporating can separate personal and business finances and provide liability protection.
	Tax implications: The legal structure you choose can impact how your roadside assistance company is taxed. Different structures have varying tax obligations, so it is crucial to consider the tax implications and consult with an accountant for expert advice.
	Compliance with local regulations: Ensure that your chosen legal structure complies with all local, state, and federal regulations. Consider any licensing or permitting requirements specific to the roadside assistance industry and fulfill them accordingly.
	Research and compare the legal structures most commonly used in your industry to determine which one aligns best with your business goals and needs.
	Consider seeking professional advice to address any legal or regulatory complexities during the legal structure establishment process.
	Keep in mind that as your roadside assistance company evolves, you can adjust and change the legal structure if necessary. Flexibility is key!

Establishing a suitable legal structure for your roadside assistance company is a crucial step in setting a solid foundation for your business. Taking the time to understand the options, consult experts, and ensure compliance will help protect your interests and contribute to your long-term success.
Assess The Required Resources And Personnel
Once you have determined your business objectives and goals, it is essential to assess the required resources and personnel to ensure the smooth functioning of your roadside assistance company. This step will help you identify the necessary tools, equipment, and manpower needed to deliver high-quality service to your customers.
1. Equipment and Tools: Determine the specific equipment and tools required to provide roadside assistance services efficiently. This may include vehicles equipped with towing capabilities, jump-start kits, tire-changing equipment, lockout tools, and other specialized equipment depending on the services you plan to offer. Assess the cost and quality of these resources to ensure they meet your business standards.
2. Workforce: Evaluate the number and type of personnel needed to run your operations smoothly. Depending on the scale of your business, you may require mechanics, tow truck drivers, customer service representatives, dispatchers, and administrative staff. Consider the skills, qualifications, and experience necessary for each role and create job descriptions to attract suitable candidates.
	Consider hiring experienced individuals who have previous experience in the roadside assistance industry. Their knowledge and expertise can contribute to the success of your business.
	Provide on-the-job training and continuous professional development opportunities to ensure your personnel stay updated with the latest technologies and service standards.
	Invest in building a strong team culture by fostering open communication, promoting collaboration, and recognizing the efforts and achievements of your employees.

3. Licenses and Certifications: Research and understand the licenses and certifications required to operate a roadside assistance company in your area. This may include commercial driver's licenses, tow truck operator certifications, or insurance coverage. Ensure that your personnel meets these requirements to ensure compliance with legal regulations and build trust with your customers.
4. Infrastructure: Evaluate the physical infrastructure needed to support your operations effectively. This may include office space for administrative tasks, a garage or parking area for vehicle maintenance, and storage for equipment and tools. Assess the cost, location, and accessibility of these infrastructure elements to ensure they align with your business strategy and budget.
By thoroughly assessing the required resources and personnel, you can ensure that your roadside assistance company is well-equipped to handle customer needs efficiently and provide exceptional service. This step is crucial for establishing a strong foundation and setting your business up for success in the highly competitive roadside assistance industry.
Conclusion:
In conclusion, writing a business plan for a roadside assistance company involves several important steps. Conducting thorough market research, identifying target customers, analyzing competition, and defining business objectives and goals are essential for success. Developing a pricing strategy, determining startup costs and financial projections, creating a marketing and advertising plan, establishing a legal structure, and assessing required resources and personnel further contribute to the overall plan. By following this checklist, entrepreneurs can lay a solid foundation for their roadside assistance company and increase their chances of achieving long-term success in the industry.
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Towing Company Business Plan
Services, local markets and financial considerations are all accounted for in this free, printable business plan for towing companies.

Sample text from Towing Company Business Plan:
1.0 Executive Summary
Introduction
COMPANY NAME is a roadside assistance and towing company that serves the communities of [COUNTY] and [COUNTY] Counties in northern [STATE]. The firm was established 10 years ago and currently operates 4 flat bed tow trucks, serving as an independent contractor for the three major car club organizations that serve northern [STATE] (AAA, Cross Country Club, and US Auto Club). COMPANY NAME mission is to serve the community, believing a car break-down should not ruin you day.
The firm is located in [CITY], [STATE] and serves the metropolitan area.
The Organization
The firm is 100% owned and managed full-time by INSERT NAME, an experienced entrepreneur who previously owned a messenger/package delivery service and 3 used car dealerships.
• Heavy-Duty Towing & Recovery
• Light-Duty Towing & Roadside Services
• Emergency Roadside Services For Autos, Vans, SUVs, Light Trucks, Motor Homes
• Jump-starts
• Fuel Delivery
• Standard Vehicle Tire Changes
• Local & Long-Distance Towing
• Roadside Services for Trucks
The firm serves northern [STATE], an area with very high household income due to the heavy presence of government jobs and government related positions and the very high pension income of government retirees. This makes the area somewhat recession proof and the two counties have a combined population of 1,248,000.
Financial Considerations
COMPANY NAME produced $386,000 in sales in 2009 and a net loss of (-$80,000). The firm is projecting $850,000 sales in 2001 and a $78,000 net profit for 2011. The borrower is now requesting $500,000 in grant funding in order to expand the business by purchasing 3 trucks, hiring 3-5 drivers, and hiring 2 office workers. The firm also needs $25,200 held in cash.
The major focus for grant funding is as follows:
1. The firm is a 100% minority-owned.
2. The firm has existing clearance to serve various U.S. government agencies, including the military; and would be available during a state of emergency.
3. Hire employees; the Organization will look to hire veterans, minorities and the unemployed
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How To Start A Roadside Assistance Business
	Last Updated: July 20, 2023
	By: Greg Bouhl

Advertising Disclosure

Roadside assistance provides valuable help when people need it the most. For example, there’s nothing more frustrating than a flat tire or a dead battery when you have somewhere to be. Not to mention, car issues can leave people in less-than-ideal situations—such as being stranded on the side of a busy highway. Roadside assistance businesses are crucial for these customers and help to get them back on their way.   
While technical knowledge and hands-on experience are certainly important prerequisites for this business, they represent only a portion of what it takes to successfully launch and run your own roadside assistance operation. This guide will help you get up to speed on the industry, the steps needed to start, and answers to common questions.
Business Description
A roadside assistance service provides quick repairs or tows for inoperable vehicles. For example, roadside assistance businesses offer:
	Flat-tire replacements
	Fuel delivery or oil tank fill-ups
	Dead battery jumps

In addition, roadside assistance businesses provide safety while repairing vehicles with the use of flares and lights to secure busy or risky areas.
Roadside assistance companies offer services as individual, one-time aid (such as towing) or as memberships with a handful of covered services included within a membership period. A membership plan is usually charged monthly or annually per vehicle as a flat fee.
Roadside assistance memberships are a common way people use roadside assistance and can often be purchased through automobile insurance for a low price.
Memberships include a handful of services like:
	Towing up to a specified mile radius
	Lockout services up to a specified amount
	Flat tire changes
	Complementary dead battery jumps
	Complementary tire air refills

Related Industries
Auto Repair Repo Service Towing Company
Industry Summary
The roadside assistance industry is an essential part of the broader automotive repair industry. It has seen consistent growth over the years, driven by the increasing number of vehicles on the road and the ever-present possibility of vehicular issues.
While current industry statistics are hard to find, a report by Fortune Business Insights showed that the U.S. roadside assistance industry generated $5.9 billion in 2021 and is projected to grow to $7.7 billion by 2029.
Industry Trends
Staying abreast of industry trends is crucial for the success and sustainability of your roadside assistance business. A couple of current trends to be aware of include:
Emerging technology : The integration of technology into the roadside assistance industry has been a significant trend in recent years. GPS technology helps service providers locate customers quickly, while mobile apps enable customers to request assistance easily. The rise of electric vehicles (EVs) is also creating a demand for specialized roadside services for EVs.
Personalized services : Customers increasingly expect personalized services. This can range from the way you interact with them to the specific services you offer. For instance, some roadside assistance businesses are now providing services like transport of the driver to their next destination after a breakdown.
Target Market
The target market for a roadside assistance business is fairly broad, encompassing anyone who owns or regularly operates a motor vehicle. However, within this wide range, there are several specific segments that are especially relevant:
	Individual car owners : This is the most obvious target market. Every personal car owner is a potential customer, as all vehicles are susceptible to unexpected breakdowns or mishaps.
	Fleet owners : These can include corporate entities, car rental companies, ride-hailing services, and delivery businesses that own multiple vehicles. Fleet owners often require roadside assistance services to ensure minimal disruption in their operations due to vehicle breakdowns.
	Motorcycle owners : Roadside assistance isn’t just for four-wheeled vehicles. Motorcycle riders, too, can find themselves in need of assistance, whether it’s for a flat tire, an empty gas tank, or some other issue.
	RV and motorhome owners : These large vehicles can be especially challenging to manage in the case of roadside problems, creating a specific demand for roadside assistance services.
	Truck drivers and trucking companies : Given the long distances covered by trucks and the heavy wear and tear they experience, the demand for roadside assistance services in this segment can be significant.
	Insurance companies : Many insurance companies offer roadside assistance as part of their coverage and often outsource these services to independent roadside assistance companies.
	Local businesses and institutions : Local businesses with delivery services, schools, or other institutions with their own fleet of vehicles can also be considered a target market.

In order to best target your market, it’s essential to understand the specific needs of these various segments and to tailor your marketing and service offerings accordingly. It can also be beneficial to narrow down your focus based on geographic area, the types of vehicles you are best equipped to handle, and the specific services you wish to provide.
Checklist To Start A Roadside Assistance Service
Featured llc formation services.

Best for beginners Pricing: $0 + State Fees

Most additional services Pricing: $0 + State Fees

Best privacy protection Pricing: $39 + State Fees
Starting your own roadside assistance business can be an exciting venture, but it’s important to be prepared before jumping in. Here is a list of common steps to consider before starting your business.
Step 1: Research the Market
Understanding the market demand for your business is a crucial step before investing your time, money, and effort in a roadside assistance venture. Knowing whether there’s enough demand allows you to make informed decisions about the potential success and profitability of your business.
To research the demand for a roadside assistance business, you can use several strategies and resources:
Local market research : Conduct thorough market research to understand the demand for roadside assistance services in your chosen area. This includes assessing the number of motorists, the frequency of roadside incidents, and the existing service providers in the area.
Competitor analysis : Analyze your competitors, their service offerings, their customer base, and their market reach. This can give you insights into the market saturation and potential gaps in the market that your business can fill.
Surveys and questionnaires : Directly ask potential commercial customers such as insurance agencies about their needs and expectations. Online surveys or face-to-face interviews can help gather data about how often people need roadside assistance services, what services they need most, and how much they’re willing to pay.
Online research : Use online tools and platforms to gauge demand. Google Trends , for example, can show how often people in your area search for roadside assistance. Social media platforms can also provide insights into how often people are looking for such services and their experiences with existing providers.
Industry associations and publications : Groups like the American Automobile Association (AAA) or the Towing and Recovery Association of America (TRAA) often publish reports and statistics related to the industry. These can provide valuable insights into the demand and trends in the roadside assistance market.
While high demand is a positive sign, it also often means increased competition. Your business plan should factor in both demand and competition to create a strategy that allows your business to provide a unique value proposition to your customers.
Step 2: Create a Business Plan
Writing a business plan for a roadside assistance business is a necessary step because it serves as not only a roadmap guiding your operations and decision-making processes, but it is used by leders when evaluating a business loan.
There are many important sections in a business plan, but lenders will typically spend the most time on the following:
Business model and services: This section outlines the specific services your roadside assistance business will offer and how it will operate. It’s essential to clearly define whether you’ll be offering basic services like tire changes and jump-starts, or more specialized services like locksmith services or heavy-duty towing. This section should also cover whether your business will operate independently or as part of a national network.
Market analysis and strategy: A comprehensive market analysis section demonstrates your understanding of the market and how your business will fit into it. This should include a detailed analysis of your potential customers, your competitors, and any industry trends or factors that could impact your business. Your marketing strategy should explain how you intend to reach your target market and differentiate your business from the competition.
Operations and management plan: In this section, you should detail your operational plans, including the geographic area you will cover, your hours of operation, and your plans for staffing and training. You should also outline your management structure and any key personnel, along with the experience of the team.
Financial projections: Your financial projections give lenders a clear picture of your business’s economic prospects. This section should include a sales forecast, a profit and loss statement, and a cash flow statement. For a roadside assistance business, it’s particularly important to account for the costs associated with vehicles, equipment, and insurance.
In all these sections, remember to be as specific and detailed as possible to demonstrate a comprehensive understanding of your business and its market. By doing so, you’ll increase your chances of securing the necessary funding.
Related: How to write a business plan

Step 3: Secure Funding
After verifying that a market exists and a business plan completed, it’s time to make sure you have the money to start the business. There are a few sources of funding that are commonly available to roadside assistance businesses. A few of these include:
Personal savings provide an immediate source of capital and demonstrate to potential investors or lenders the owner’s confidence and commitment to the business.
Loans from friends and family are another common source of funding, often offering more flexible terms than traditional lenders.
For those seeking larger amounts of capital, banks and credit unions offer business loans and commercial vehicle loans . These usually require a solid business plan, good credit history, and personal investment, but they offer larger amounts of capital and longer repayment terms. In some cases, a lender will require a loan guarantee from the Small Business Administration (SBA) in order to secure the loan.
Related:  Finding the money to start a business
Step 4: Apply for Business Licenses and Permits
Starting a roadside assistance business involves a series of legal and administrative steps. The exact processes may vary from state to state, but here’s a general guide to get you started:
Choose a business structure: Before you register your business, you’ll need to decide on a business structure. For roadside assistance businesses, the most common structures are sole proprietorship, partnership, or Limited Liability Company (LLC). The latter is often chosen for its flexibility, ease of set-up, and the personal liability protection it offers.
Related: Comparison of business structures
Business name registration: After registering the business structure, you may need to register your business name. This process will vary depending on what business structure you pick. Sole proprietors and partnerships will often be required to register a “Doing Business As” (DBA), while corporations and LLCs register with the state during the formation process.
During this time, it’s also a good idea to check if the name you want is available as a web domain, even if you’re not ready to set up a website yet.
Related: Finding a domain name for your business
Obtain business licenses and permits: The licenses and permits required will depend on your location and the specifics of your business. At a minimum, you’ll likely need a general business license, sales tax permit, and Employer Identification Number. Also, if providing towing services, a tow truck operator license and Class B license will be required for all drivers.
Related:  Common business licenses, permits, and registrations by state
Zoning: Ensure that your business location (if you have one beyond a home office) and parking arrangements for your service vehicles comply with local zoning laws. Some residential areas have restrictions on running a business or parking commercial vehicles.
It’s important to research what is required in your state so you can ensure your business is compliant. Operating without the necessary licenses can result in fines and even closure.
Step 5: Purchase Equipment
Purchasing equipment for your roadside assistance business is a critical step. The right equipment can increase your efficiency, enhance your service offerings, and affect your overall profitability.
Here are a few factors to consider:
Nature of services: The type of services you plan to offer will dictate the kind of equipment you need. If you’re offering basic services like tire changes and jump-starts, you’ll need a different set of tools compared to someone offering more comprehensive services like towing or vehicle recovery.
Quality of equipment: Opt for high-quality, durable equipment that can withstand heavy use. While these items may be more expensive initially, they can save you money in the long term by reducing the need for frequent replacements or repairs.
Essential equipment: Certain equipment will be indispensable for any roadside assistance business. This may include items like a reliable service vehicle, a hydraulic jack, air compressor, battery jump starter, tire changing tools, and a variety of basic hand tools.
Specialized equipment: If you’re offering more specialized services, you’ll need to invest in additional equipment. For towing services, you’ll need a tow truck, which is a significant investment. For lockout services, you’ll need a variety of professional lockout tools.
New vs. used equipment: Decide whether to buy new or used equipment. While new equipment comes with warranties and is often more reliable, used equipment can be a cost-effective choice if you’re starting with a limited budget.
Safety equipment: Don’t forget about safety equipment. Cones, high-visibility clothing, and first-aid kits are important to ensure both your safety and the safety of your customers.
Step 6:  Obtain Business Insurance
When it comes to running a roadside service business, it can be easy to overlook the importance of insurance coverage. However, being properly insured protects both you and your clients in case of accidents or damage.
Some types of insurance to consider include general liability, which covers any injuries or property damage that may occur during a roadside assistance call. It’s also important to have vehicle insurance for any company vehicles used for tow trucks or service vehicles. And if your business offers services such as lockouts or jump starts, make sure to have coverage for any potential damage to customers’ vehicles.
In addition, having workers’ compensation insurance is essential for protecting employees who may be injured on the job. By taking the time to investigate and invest in the right insurance policies, you can ensure the smooth operation and protection of your roadside assistance business.
We recommend getting at least three quotes, including local insurance agents and online providers like Coverwallet or Hiscox to get the best coverage and price.
Step 7: Develop a Marketing Strategy
Marketing expenses for roadside assistance businesses can vary depending on the method and whether the marketing is kept in-house or hire a professional marketer.
Having a well-designed website is essential, as it lends credibility to your business and serves as a point of contact for potential customers seeking your services online. Pairing the website with social media platforms such as Facebook, Instagram, and Twitter are powerful marketing tools and don’t require too much money to establish.
Word-of-mouth marketing is key to getting new clients but it takes a while to show the quality of your work to customers, but to help get a jump start, encouraging satisfied customers to leave reviews on platforms like Yelp or Google My Business will attract new customers, as positive reviews can significantly influence consumers’ decisions.
Last, forming partnerships with local gas stations, auto repair garages, car dealerships and vehicle insurance providers can result in referrals and provide another effective marketing channel. Another option is to join a national roadside assistance program, allowing customers to easily access your services through membership benefits. Even though the revenue per stop will be less, the volume should make up for it.
Related:  Low-cost ideas to market a new business
Step 8: Hire and Train Staff
While a roadside assistance business can be operated by just the business owner, hiring staff can help to service more customers. When it comes to hiring employees for a roadside assistance business, it’s important to look for individuals with specific skills and characteristics.
First and foremost, they should possess strong problem-solving abilities and quick thinking in order to handle emergencies on the side of the road. A good work ethic and physical stamina are also critical since roadside assistance often involves long hours and strenuous tasks such as changing tires or jumpstarting cars. Additionally, it’s advantageous for employees to have a solid knowledge of auto mechanics, as well as basic first aid training.
Last, good customer service skills are crucial in any job, but especially in a roadside assistance role where your employees may interact directly with distressed individuals in need of help.
Each state has different regulations and requirements when it comes to hiring employees, so be sure to familiarize yourself with these to ensure compliance.
Related:  Guide to hiring in each state
Step 9: Prepare to Launch!
We have gone over the most common steps to consider when starting a roadside assistance business, and everyone will need to tailor their steps to for their specific business model, target market, and local regulations.. As you prepare to officially launch there are likely going to be a few other crucial steps left to take. A few of these may include:
Set up a bookkeeping system: Establishing a system for tracking income, expenses, and overall business financial health is crucial. This can be as simple as using a spreadsheet or as complex as utilizing accounting software like Wave Accounting (FREE) or Quickbooks . If doing your own bookkeeping and taxes isn’t your thing, consider hiring an accountant to help.
Create contracts: In the roadside assistance industry, specific contracts may be needed, like service contracts with clients or contracts with tow truck operators. These will outline the terms of service and expectations on both sides.   RocketLawyer and Law Depot have free and inexpensive templates that may be helpful, but always consult with a lawyer to ensure your business interests are protected.
Open a bank account: Open a business bank account separate from your personal account. This will make it easier to track business income and expenses and provide a clearer picture of your business’s financial health.
Set pricing: Decide on your pricing structure. Research what other roadside assistance businesses are charging, and consider factors like your costs, desired profit margins, and what your target market is willing to pay.
Accept credit cards: Choose a system for accepting payments, including credit cards. There are many options, from traditional merchant accounts to digital solutions like Square or Stripe .
This material is property of StartingYourBusiness.com

Common Questions When Starting A Roadside Assistance Business
How much does it cost to start a roadside assistance business.
Starting a roadside assistance business can vary greatly in cost depending on several factors, such as the scope of services offered, and geographic location. In general, you can expect initial start-up costs to range from $10,000 to $50,000, as broken down below.
Initial costs : These include expenses such as purchasing a service vehicle (which can range from $5,000 for a used vehicle to over $30,000 for a new, outfitted one), tools and equipment (typically around $1,000 to $5,000), and any necessary permits or licenses (which can vary widely by location, but often amount to a few hundred dollars).
Insurance : Commercial auto insurance, liability insurance, and workers’ compensation insurance are all necessary. The costs can vary based on factors like your location, the number of employees, and the type and number of vehicles you have. As a rough estimate, insurance costs could be in the range of $1,000 to $2,000 per year for each vehicle.
Operating expenses : These include ongoing costs such as fuel, vehicle maintenance and repairs, marketing, office expenses, and employee salaries if applicable. These costs can be difficult to estimate, as they depend on a number of factors including how much you use your vehicle, how effectively you can market your business, and how many calls you get. However, having three to six months of operating expenses on hand can provide a safety net during the early stages of your business.
Remember, these costs can vary widely based on many factors, and it’s always a good idea to speak with other business owners in the industry or consult with a business advisor to get a more accurate estimate for your specific situation.
How profitable is a roadside assistance business?
The profitability of a roadside assistance business can vary widely based on factors such as the number of service calls, pricing, operating costs, and the efficiency of the business operations. As a hypothetical example, let’s consider a roadside assistance business that handles about five service calls a day.
If the average charge per service call is $60, the daily revenue would be $300. Over the course of a month (assuming 30 days), this translates to a revenue of $9,000.
Operating expenses can include fuel, maintenance and repairs, insurance, marketing costs, and potentially employee wages. Let’s say these amount to $4,000 a month.
Therefore, the gross profit before taxes would be $5,000 a month or $60,000 annually.
This figure doesn’t account for taxes and potential fluctuations in business volume. Also, keep in mind that these are approximate figures and actual results can significantly vary.
What skills are needed to run a roadside assistance business?
A roadside assistance business doesn’t require a specialized degree or certificate, but it does require some key skills to maintain success.
Car repair knowledge: While going out on calls to assist drivers, you will need to know how to correctly hook up a car to be towed, change a tire, fill a gas or oil tank, or be able to retrieve a key locked inside a car. As your business grows, you may hire employees who already know how to do these things, but it is also possible that you may need to train them.
Organization:  You must be able to coordinate your calls and schedule to meet your client’s needs and optimize your schedule to reduce wasting gas and time. As your business expands to add employees, you will also need to manage your driver’s schedules. Being organized will also help you to effectively train and oversee your employees.
Marketing: Your business needs clients—marketing is an important tool to gain those clients. Without customers calling for assistance, your business is without revenue. So, successful marketing and ad campaigns are important to draw in customers.
What is the NAICS code for a roadside assistance business?
The NAICS code for a roadside assistance business is 488410, which is classified under Motor Vehicle Towing.
The NAICS code (North American Industry Classification System) is a federal system to classify different types of businesses for the collection and reporting of statistical data.
Related: What is a NAICS code?
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Guide to Starting a Small Business
How to start a roadside assistance business.
Starting a Roadside Assistance business can be a lucrative venture, given the increasing number of vehicles on the road. As people rely heavily on their vehicles for daily activities, the demand for reliable assistance during breakdowns or emergencies is consistently high. This guide aims to provide a comprehensive roadmap for aspiring entrepreneurs looking to establish a successful Roadside Assistance business. Understanding the Roadside Assistance Industry: Before delving into the business, it's crucial to understand the dynamics of the roadside assistance industry. This sector involves providing timely assistance to stranded motorists, addressing issues such as flat tires, dead batteries, fuel delivery, and towing. Familiarize yourself with the specific needs in your target market and identify potential competitors to develop a unique selling proposition. Market Research and Target Audience: Conduct thorough market research to identify your target audience and their needs. Analyze the demographics, vehicle density, and common issues faced by motorists in your chosen area. This data will help you tailor your services to meet the specific demands of your customers, giving you a competitive edge in the market.
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The roadside assistance service industry is booming across the globe as the number of car owners continues to grow. Since car emergencies cannot be avoided and most car owners don’t know what to do during such emergencies, this is a perfect opportunity to invest in becoming a roadside assistance service provider. If you’re interested in learning how to start a roadside assistance business, you’ve come to the right place.
This article serves as your guide to help you get started in the roadside assistance service industry. We will walk you through everything there is to know about the roadside assistance business from the estimated capital to the possible return of investment. However, keep in mind that in this business, your knowledge counts a lot for your success.  
What is Roadside Assistance?
Roadside assistance is a field of business that assists car owners or drivers who have car issues while driving on the road. It is a fact that no matter how careful the car user is or how well maintained their vehicle is, there could still be unexpected car malfunctions along the way. This is where roadside assistance comes in, providing immediate car troubleshooting solutions as fast as possible.
Car Issues Where Roadside Assistance is Needed
Roadside assistance offers a range of services. Here’s list of car issues where roadside assistance is often needed: 
	Changing a flat tire
	Refueling a car
	Jump starting a car
	Car cooling after extreme heat
	Repairing a specific part of a car due to an accident
	Mechanic assistance

The scope of roadside assistance is broad and is not limited to these issues alone. There is also assistance like car towing, supplying gasoline, starting a dead battery, and more. Such services will surely give the car user a wide option to choose from depending on the need at hand. 
How Much Does It Cost to Start a Roadside Assistance Business?
The cost may differ on the tools and equipment purchased. The tow truck is the most expensive one ranging from $10,000 to $200,000. Then the tools, roadside assistance business insurance, and paperwork will take another $7,000- $10,000.
How Much Does a Roadside Assistance Owner Make?
The income from roadside assistance differs per area. The usual range of profit when starting a roadside assistance business is between $25,000 to 40,000 per year. 
How to Get a Roadside Assistance Business License
As you are about to start a roadside assistance business, you must ensure to procure three (3) licenses to run a car towing business. Here are the following licenses you will need: 
	First is the Indictment Management , which is required by law enforcement as to the request for moving of the car. 
	Second is the Private Property , which is used when a tow truck tows a car as requested by a park facility owner. 
	Then lastly is the Consent Rows , which is used when the car owner requested the tow truck to tow his vehicle. 

How to Start a Roadside Assistance Business
In any kind of business, having enough knowledge of the market is a must. One must research more on the practicability of roadside assistance, study its pros and cons, learn how you can earn money, and how it will work in the long run. The owner should have a roadside assistance business plan as a guide in the implementation of the business.
With this in mind, you might ask about how to start your own roadside assistance business. Here is a checklist you may need.
	Customer Care Service – It is essential to make a customer support service to be able to give help and assistance to the customer in need on time. As the owner, you must ensure to provide a designated team for this matter. 
	Mobile Vehicle – This is very important for the full operation of the business. This is where you transport all the needed tools, fuel, or machinery required for the services being asked from your company. 
	Equipment and Tools – An owner should invest in excellent and heavy-duty equipment and tools as these items are what makes roadside assistance business possible. 
	Servicing Machines – These are all equally important things in the business. An example of this is a machine used for filling the air in the flat tire. The must-have machines will always be according to your offered car services.
	Towing Vehicle – This is used for picking up cars whose engine does not start. Vehicles are mostly mini trucks or medium-sized trucks.
	Mechanic and Manpower – A mechanic who has substantial experience in handling different vehicles is a very important asset in this business. He should be able to deal with the maintenance and repairing of cars. 

Conclusion 
Starting a business can be quite challenging but like any other field of business, you have two choices. It is either you do it from scratch or you take the roadside business assistance franchise.
There will always be advantages and disadvantages whichever way you take. For example, starting a business from scratch means all the profit is yours alone and you will be solely in charge. While a roadside business assistance franchise is already established and has more experience business-wise, it also requires more money and has limits and constraints.
The choice will always be yours! Before starting a roadside assistance business, talk to people who are experts in this field. Seek advice especially in financial estimates. Once you are decided, you must register your business. Registration will help you a lot as you make your company fully equipped through getting certificates of specialization. 
Prepare your financial requirements and invest wisely either through your savings or bank loan. Meanwhile, the return of investment may not happen right away but through guided marketing and advertising, it will come in no time. Once you’ve opened your business, invest your energy in providing excellent services and you will reap the rewards this industry has to offer. 
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Do you want to start towing business?
Do you want to start a towing business? Well, this business has so wide scope and opportunities, that you need to plan wisely before initiating it. Basically, a towing business is based on removing the impaired or inoperable, or illegally parked vehicles from the road.
Sometimes, special types of tow trucks are also used to remove the equipment and illegally kept cargos from the road. The towing business for roadside assistance is often needed as during the traffic hours, undesired vehicles or property on the road can cause inconvenience and even accidents on the roads.
So, if you are looking for how to start a tow truck business , you must decide first whether you want to buy and run a tow truck by yourself, opening a franchise or want to organize a number of trucks to start your own business. After taking the decision, you have to devise a detailed business plan covering all the details. In case, you need assistance on how to start your own roadside assistance business , you can take help from this sample business plan for a tow truck business startup named, ‘Texas Towing’.
Executive Summary
2.1 the business.
Texas Towing Company will be located at a 10-minute drive from SeaWorld, San Antonio, a rich colonial city in Texas. Texas Towing will be, a registered and licensed company owned by Michael Finney, with towing trucks operating in the whole city. All the trucks will be kept in the best condition for working on urgent basis, and all the drivers will be well-trained to resolve common technical issues before provided with a CDL license. Texas Towing business will be based on moving emergency, impounded, inoperable or improperly parked vehicles from the roads throughout the city, timely and efficiently.
2.2 Management
If you are going to start a roadside assistance business , you will all be dependent upon the work efficiency of your drivers. So, the management is the core concept, upon which your whole towing service depends. Michael has been associated with the automobile industry for more than 5 years, after doing a pervasive research on how to start a towing business , he has decided to manage the business by himself by purchasing trucks and employing drivers.
2.3 Customers
Before thinking about how to start a towing company , you should know the category of the people will need to avail your service. Our major customers will be the traffic policemen, road district officers, and the local residents of the city. There can be various phenomena when residents and road users will require our services, for instance, their vehicle can get out of order in the mid road, run out of gas or they may have accidentally locked them up in their own property!
2.4 Target of the Company

Company Summary
3.1 company owner.
Michael Finney will be the owner of the Texas Towing. Michael has been working in vehicle-related industry for more than 5 years. His two-year successful experience as a senior manager of a truck transport business and his friendly affiliation with all his employees has made him passionate enough to start his own business.
3.2 Why the Business is being started
Michael has excellent management skills, which he wants to devote to a profitable business. He has studied about many businesses and finally found starting a towing business , the most suitable for him. San Antonio is the seventh most populous city in the United States, that’s why Michael has chosen this as his marketplace, as the need to keep streets and roads clear for the incoming traffic is more in populous areas. Moreover, the larger the audience, the more will be the requirement of a towing service, and the more profit you can generate.
3.3 How the Business will be started

The detailed startup requirements and expenses are given in the table below.
Services for customers
This sample business plan will help you for starting your own tow truck business , and determining the services you can provide. Texas Towing will provide the following services to its customers.
	Roadside Assistance: Probably you will be worried if your car has run out of gas in the middle of a busy road, or has locked up in such a manner that you are unable to move it. Rest assured if you are in San Antonio, as we will be providing roadside assistance in the whole city 24 hours a day. Our drivers are trained to fix the problem in a very few minutes when it is possible to repair the vehicle on the road. Otherwise, our tow trucks will be helpful in moving your vehicle and saving others from the inconvenience or possibly an accident.
	Long Distance Towing: We have special flatbed tow trucks to carry your vehicles for long distances. Our service is more useful for the traffic maintenance department in case they want to capture improperly parked vehicles.
	Heavy Duty Towing: For loading large-sized trucks, or more than one vehicle at a time such as when we have to remove illegally parked vehicles, our drivers will reach timely and perform their duty.
	Equipment & Cargo Hauling: Our specialized drivers will also lift the heavy equipment and cargo within the city.

Marketing Analysis of Towing Business
What do you think will be required to open up a new tow truck business? Trucks, office, employees, yes of course, but what will you do with all these things if you fail to attract your target customers? So, before you start your new business, you must think about the reason of failure of so many startups. Well, it all depends upon how successfully you market your services. Understanding the marketing trends before making your towing business plan , will help you in developing your strategies. It is really important to consider the market demands and the requirements of your potential customers before finalizing your towing company business plan sample . A preliminary study of your target market will not only help you in writing a productive tow truck business plan but also tell you which program and policy will work and how. There are thousands of tow truck business plans  available on the web, but a better practice is to make solely yours, focusing on your own market area. This tow truck business plan sample  is written for Texas Towing focusing the marketplace of San Antonio. If, you have a different marketplace, then instead of depending upon this sample business plan for towing company , you should hire the services of marketing analyst to do accurate analysis of your market and make a perfect tow truck company business plan  for you.
5.1 Market & Industry Trends
Having an idea of the market trends and tendency before designing your towing business plan template  can assist you in determining your business strategies. The demand of tow truck business is facing a decline in the United States since the past few years as newer vehicles are equipped with modern systems to avoid accidents. Moreover, people usually prefer to help themselves instead of calling a tow truck company. A pre-knowledge about the reasons that caused decline in people’s interest in taking help from tow truck businesses will help you in running yours. After pointing them out you can amend those prior practices to ensure that you are doing well. According to IBISWorld, there are about 46 thousand towing businesses in the United States generating a revenue of $7 billion annually. The business is the cause of employment for more than 96 thousand people. The statistics are not really bad, but apart from them, you must focus on increasing the customer’s trust in you, if you want your startup to succeed.
5.2 Marketing Segmentation
The success or failure of a startup depends upon how accurately you know your target customers. Marketing segmentation must be included in your tow truck business plan sample, covering the details that how will you gain and maintain more and more customers inside and outside your target groups. Considering the importance of marketing analysis, Michael has hired the services of a marketing expert to identify his target customers and devising efficient sales strategy. You can take help by downloading this towing business plan pdf, we are providing towing company business plan sample  free of cost for everyone who want to start this business. The detailed marketing segmentation of our target audience is as follows:

5.2.1 Local Residents
This group comprises of the residents or tourists who live in San Antonio. These people will surely need to come on the roads, their vehicle can damage, can run out of gas, the engine may seize, or may accidentally locked up in such a way that even the owner become unable to move his/her vehicle. These all situations seem worse when you imagine that you are in the middle of a busy road. Here this group of our target customers will need our service to either get the issue resolved by our technically skilled driver or by moving the vehicle to some other place or workshop.
5.2.2 Police & Road Maintenance Department
In big cities, and especially populous cities, there are many instances when people park their cars improperly or in prohibited places. Same is the case with cargo and equipment which shopkeepers or retail salesmen install on the road. In all these cases the police department needs our services to move or seize those equipment and vehicles. We’ll be providing discount to the police department so that they will use only our services whenever they need a tow truck.
5.2.3 Accident Responders
In the rush times, the rate of accidents and collisions increase in big cities. Whenever an accident occurs, there is a need of towing services to remove the damaged vehicle from the place to avoid inconvenience for incomers ensuring smooth flow of the traffic. We’ll also provide discount to this category, to remove the hesitation of people to acquire our services. The detailed market analysis of our potential customers is given in the following table:
5.3 Packages Pricing
We have decided to keep the price of our services low initially, as it is necessary to gain people’s trust for the business. We have different discount packages for all our customers in the first three months, and for accident responders, and road maintenance department throughout our servicing period. Due to our less prices, people will surely try our services at least for once, after the first contact we believe, that they will blindly trust our services for the rest of their lives.
5.4 Target of the Company
Our main business targets to be achieved over the course of next three years are as follows:
	To become the most renowned and most successful towing company in the whole San Antonio, by providing high-quality services
	To achieve the net profit margin of $10k per month by the end of the first year, $15k per month by the end of the second year, and $25k per month by the end of the third year
	To balance the initial cost of the startup with earned profits by the end of the first year

After identifying the groups of people, whom you need to attract, the next step is to advertise your services and come up with the incomparable competitive edges, so that more and more people avail your services whenever they need a tow truck. Before you think about how to start your own tow truck business , you must think that what will you be providing to the people that others are not, and why would they prefer you over all your competitors. In case, you are new to this business and need assistance while making an appropriate sales strategy, you can take help from this sample business plan written for how to start a roadside assistance company .
Very Efficient Service
Very Efficient Service! Knowledgeable team!
Helped me to get the positive result from the concerned entity
Very happy with the outcome; Alex and his team are highly efficient,committed professionals with a diverse bank of knowledge.
6.1 Competitive Analysis
Our biggest competitive advantage is our fast and quick service. On a call, our all-time ready and equipped tow truck will reach at the location in the nick of time and fix the problem. Our next biggest competitive advantage is that our truck drivers are specialized and trained to fix common vehicle issues, like if your car has stopped in the half-way, the first attempt of our drivers will be to fix the problem instantly, and if the issue can’t be resolved at the moment, then your vehicle will be taken away in a very careful and quick manner. Lastly, we are in a location where we can serve a lot of people as well as the road maintenance department. San Antonio is the second most populous city in Texas and the seventh most populous city in the whole United States, and for Michael’s, a larger population means enormous business opportunities!
6.2 Sales Strategy
If you are looking for how to start your own towing business  and how to develop an effective sales strategy, you can take help from the following brilliant ideas, our experts have presented to advertise our services,
	We will advertise our company on social media and by setting up a company webpage by which our customers can contact us
	We will offer 20% discount to the accident responders to remove damaged cars
	We will initially offer 20% discount on all services for first three months
	We will offer 10% discount to the departmental police on our servicing

6.3 Sales Monthly

6.4 Sales Yearly

6.5 Sales Forecast

Personnel Plan
Personnel plan is the most important part of a tow truck business plan sample, as this business will be solely dependent upon the skill of the drivers. If you are looking for how to start a roadside assistance company , put your major focus to the staff you hire. The staff required for a tow truck business startup and an estimate of their salaries is given here to help you in evaluating your startup costs and determining how to run a tow truck business  successfully.
7.1 Company Staff
Michael will act as the General Manager of the company and will initially hire the following people:
	16 Tow Truck Drivers
	2 Accountants for maintaining financial and other records
	2 Sales Executives responsible for marketing and discovering new ventures
	3 Technicians for maintaining trucks and resolving technical issues of trucks
	1 IT Expert for managing the company’s official website and social media pages
	1 Customer Representative for interacting with customers
	2 Telephone Operators for receiving calls and orders

To ensure the best quality service, all employees will be selected through vigorous testing and will be trained for a month before starting their jobs. Especially the truck drivers will be trained to resolve common technical issues of vehicles.
7.2 Average Salary of Employees
Financial plan.
The last but the most important step you have to take if you are initiating a business, is to develop a precise and detailed business plan covering all the details of how you will be able to balance the startup costs, the salaries of your employees, and the expense of your trucks and parking area with your   tow truck business income . A comprehensive and effective financial plan is the one which contain the planning of how the company will achieve its goals and financial targets. So, before starting a tow truck business plan sample , you must formulate a detailed financial plan estimating your expenses and investment group business plan on the startup and its marketing, and roughly calculating the tow truck business profit that can be earned after meeting all the expenses. It is good to hire a financial expert to make an accurate financial plan for you, especially if you aim at widening your business scales. However, if you are starting at a small scale, then you can make your financial plan by yourself taking help from the sample business plans available on how to start a roadside assistance business . The details of sample financial plan for Texas Towing company are given here for your help:
8.1 Important Assumptions
The financial projections of the company are forecasted on the basis of following assumptions. These assumptions are conservative and can show deviation but to a limited level such that the major financial strategy of the company will not be affected.
8.2 Brake-even Analysis

8.3 Projected Profit and Loss
8.3.1 profit monthly.

8.3.2 Profit Yearly

8.3.3 Gross Margin Monthly

8.3.4 Gross Margin Yearly

8.4 Projected Cash Flow

8.5 Projected Balance Sheet
8.6 business ratios.
Download Tow Truck Business Plan Sample in pdf
OGS capital professional writers specialized also in themes such as business plan for taxi service , comprehensive business plan for dump truck , transport business plan , transportation business model , truck driving business idea , logistics company business strategy and many others.
OGSCapital’s team has assisted thousands of entrepreneurs with top-rate business plan development, consultancy and analysis. They’ve helped thousands of SME owners secure more than $1.5 billion in funding, and they can do the same for you.
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	How To Start A Roadside Assistance Business


If you ask any entrepreneur, starting a business comes with its fair share of challenges.
Starting a roadside assistance business requires a great deal of effort, dedication and most importantly passion .
If you're willing to put in the effort to build your own business, you're going to want to follow the critical steps to creating a successful brand.
We've created a guide that covers each step of the process - from making key financial decisions, to launching and marketing your business the right way, and tips/strategies on how to grow your business effectively.
Start A Roadside Assistance Business ➜ market size $25B starting costs $11.7K see all costs ➜ gross margin 90% time to build 210 days growth channels Word of mouth business model Brick & Mortar time investment Full time pros & cons 39 Pros & Cons see all ➜
💡 Introduction To Starting A Roadside Assistance Business
Is starting a roadside assistance business right for you.
There are many factors to consider when starting a roadside assistance business.
We put together the main pros and cons for you here:
Pros of starting a roadside assistance business
• Flexibility
You can put as much time into the business as you'd like. If you like the work and have some initial experience, you can start small and manage all aspects of the business on your own.
• Ability to start your business from home
It's not necessary to have a physical storefront or office space to get your business started. You can do everything from the comfort of your own home, at least in the beginning!
• Little startup costs required
The cost to start a roadside assistance business costs significantly less money than most businesses, ranging anywhere from 62 to 23,259.
• Rewarding work
Starting a roadside assistance business can be really rewarding work. After all, you are solving an immediate issue for your customer and you're working on something you truly care about.
With businesses and processes changing daily, there will always be demand for new features, products and services for your business. Additionally, there are several different business models and pricing tiers you can implement that will allow you to reach all types of customers.
• No overhead costs
To get your roadside assistance business started, there are no costs associated with overhead, storage, packaging, etc. This will save you a lot of time and money!
• Meaningful business connections
You never know who you will meet as a roadside assistance business. This could be the start of an incredible business opportunity!
• High margins
The gross margins for your roadside assistance business are typically around 90%, which is considerably high and allows you to grow your business and manage costs easily.
• Quick build time
The average time it takes to build your product is quick - typically around 7 months. This will allow you to bring your product to market faster.
• Pick & choose the clients you work with
Roadside Assistance Businesses have the ability to choose the clients they work with. You have the freedom to work with only a few loyal clients or with hundreds of clients!
• Control of workload
With starting a roadside assistance business, you have the unique ability to choose how little or how much you want to work. You also have the freedom to decide which projects you want to work on, and can turn down the ones that do not interest you.
• Gain exposure and experience
This career allows you to gain experience working for multiple different businesses - which will benefit your resume and also keep things interesting for you!
• Unlimited income potential
With starting a roadside assistance business there is no cap as to how much income you can make. The stronger your business skills and the more energy/time you put into your career, the more you'll make.
• You are your own boss!
With starting a roadside assistance business, you are the one to make decisions for almost all of the operations. Calling the shots can be empowering and liberating!
• Higher likelihood of getting referrals
This business is all about referrals, which can be a a very impactful way to attract and retain customers. It's critical that you have a great referral program in place that incentivizes your customers to tell their friends about your product.
• Simple business model
A roadside assistance business has the advantage of a simple business model, which makes launching and building the business more seamless.
• Control your own destiny
Starting A Roadside Assistance Business allows you to control every aspect of your life and make your own dreams come true every day.
• You can decide who you work with
Gone are the days of working in a toxic work environment with employees that you may not vibe with. As a small business owner, you get to decide who you work and surround yourself with.
• Express your opinions
With starting a roadside assistance business, you can express your opinions and knowledge to your audience, which allows you to build your own reputation and identity.
• You can work from anywhere!
Not only can you start your roadside assistance business from home, you can also run your business from anywhere in the world. This is the entrepreneur dream.
• You get to inspire others
Your business is one that encourages and inspires others, which in itself, can be very fulfilling.
• High Hourly Pay Rates
On average, the hourly pay rates are high for your roadside assistance business - which means quality of clients is often superior to quantity of clients.
• Never a dull moment
With starting a roadside assistance business, there is truly never a dull moment. Your job offers a lot of variety and allows you to meet interesting people from all walks of life.
• Various different ways to make money
With starting a roadside assistance business, there is not just one business model to choose from. This field is amazing in that there are various different ways to make money. Although this may complicate things, it's great to have different options and sources of revenue.
• Can build solid foundation of clients
It's unlikely you will have one-off customers as a roadside assistance business. Typically, you have a solid foundation of clients that use your product and services regularly.
Cons of starting a roadside assistance business
• Crowded Space
Competition is high when it comes to your roadside assistance business, so it's important that you spend a good amount of time analyzing the market and understanding where the demand lies.
• Longer Sales Process
A roadside assistance business can be a big time and money investment for your customer, so it's important you plan and predict a longer conversion funnel and stay in communication with potential customers.
• Work can be inconsistent
As a roadside assistance business, the amount of work assigned to you and schedule tends to be more inconsistent, which may make your income less stable. It's important to set boundaries and budget accordingly based on the amount of work you plan to have.
• Lack of benefits
With a roadside assistance business, you are typically self-employed and responsible for finding your own insurance, which can be quite costly and time-consuming.
• Isolation
Often times, as a roadside assistance business, you typically work alone and do not have much face-to-face interaction with other team members.
As a roadside assistance business, you typically pay self-employment taxes which can be quite high. It's important to understand what you will be paying in taxes each year so you can determine if the work you're taking on is worth it.
• No safety net
Typically, as a roadside assistance business, you do not receive a consistent pay-check and instead earn money based on your transactions each month. During the slow periods, you typically take away less since the job is based on commission. It's important to budget accordingly for the slow times.
• Stressful work
This line of work can be stressful for both you and your clients. This type of transaction is a significant financial decision for your client, so expectations are very high for you. Although this career path can be very rewarding, it also comes with its challenges and stressful moments.
• Time commitment
With starting a roadside assistance business, all responsibilities and decisions are in your hands. Although this is not necessarily a negative thing, work life can take over at times. This can place a strain on friends and family and add to the pressure of launching a new business.
• Be prepared to get out of your comfort zone!
Although this is exciting for some entrepreneurs, it can be a big challenge for others! You may find yourself in uncomfortable social and business situations, jumping into tasks and responsibilities you aren't familiar with, and pushing yourself as far as you can go!
• Minimal physical activity
A big part of starting a roadside assistance business is sitting at a desk for the majority of the day starting at your computer. Some may enjoy this, but others may struggle with sitting for the majority of your day without much physical activity.
• Learning Curve
When you start your own business, you no longer have upper management to provide you with a playbook for your roles and responsibilities. You should know the ins and outs of every aspect of your business, as every decision will come down to you.
• Easy target for criticism
Since your roadside assistance business has the ability to reach a large audience, you'll need to be able to handle criticism. The internet can be a cruel place, and regardless of your intentions, many people will disagree with you and even take their criticism too far. To survive in this industry, you'll need to have tough skin (or at least learn this along the way).
• The job can be demanding
This is one of the major disadvantages starting a roadside assistance business. It's important to understand that you may need to make yourself available on a 24/7 basis.
Big Players
	Budget Direct (25.7K Alexa Ranking)
	Home (157K Alexa Ranking)
	NYC Manhattan Towing (216K Alexa Ranking)
	Welcome to NSD Motor Club Services (911K Alexa Ranking)
	SG Auto Assist (1.04M Alexa Ranking)

Small Players
	San Francisco Bay Area Towing (8.87M Alexa Ranking)
	Blinkroadside (8.58M Alexa Ranking)
	valor literal seo site name (7.29M Alexa Ranking)
	Swat Team Roadside Service Provides Roadside Assistance in Dallas, TX (7.23M Alexa Ranking)
	Koehler Rescue Services LLC (6.9M Alexa Ranking)

Search Interest
Let's take a look at the search trends for over the last year:
How To Name Your Roadside Assistance Business
It's important to find a catchy name for your roadside assistance business so that you can stand out in your space.
Here are some general tips to consider when naming your roadside assistance business
	Avoid hard to spell names: you want something easy to remember and easy to spell for your customers
	Conduct a search to see if others in the space have the same name
	Try not to pick a name that limits growth opportunities for your business (ie. if you decide to expand into other product lines)
	As soon as you have an idea (or ideas) of a few names that you love, register the domain name(s) as soon as possible!

Why is naming your roadside assistance business so important?
The name of your business will forever play a role in:
	Your customers first impression
	Your businesses identity
	The power behind the type of customer your brand attracts
	If you're memorable or not

It's important to verify that the domain name is available for your roadside assistance business.
You can search domain availability here:
Find a domain starting at $0.88
powered by Namecheap
Although .com names are the most common and easiest to remember, there are other options if your .com domain name is not available. Depending on your audience, it may not matter as much as you think.
It's also important to thoroughly check if social media handles are available.
As soon as you resonate with a name (or names), secure the domain and SM handles as soon as possible to ensure they don't get taken.
Here's some inspiration for naming your roadside assistance business:
	The Rustic check availability
	English Sidewalk Co check availability
	QuietRoadside check availability
	Off Roadway check availability
	Roads Pro check availability
	The Many check availability
	Rustic Wayside Spot check availability
	Quiet Verges Trading Co check availability
	Main Verges check availability
	Nearest Kerbside Place check availability
	Sunrise Roadside check availability
	Frozen Street check availability
	Wooded Verges Co check availability
	The Narrow check availability
	The Rough Highway check availability
	English check availability
	The Pleasant Wayside check availability
	Rough Riverside check availability
	The Pleasant Street check availability
	Rough Verges check availability
	Open Parking Co check availability
	Graveled Street check availability
	Go mine Roadside check availability
	Off check availability
	Green check availability
	The Legislative Riverside check availability
	The Quiet check availability
	Rough Rim check availability
	The Sunny check availability
	Graveled Riverside Group check availability
	The Suburban check availability
	Wintry Kerbside Group check availability
	Street Place check availability
	Nearby Verges check availability
	The Busy Roads check availability
	Deserted Kerbside Group check availability
	Rough Roadkill check availability
	Wet Sidewalk Spot check availability
	Dark Sidewalk check availability
	The Outer check availability
	Smooth Highway check availability
	Wayside Pro check availability
	Sandy Road Trading Co check availability
	Gravelly Verges Spot check availability
	The Shaded check availability
	Alright Roadside check availability
	Rocky Riverside check availability
	Rocky Route check availability
	Sidewalk Collective check availability
	The French check availability
	The Moist Roads check availability
	The Nearest check availability
	Road sides Roadside check availability
	Busy check availability
	Weedy Kerbside Co check availability
	The Little Kerbside check availability
	Wild Street Spot check availability
	Roadway Trading Co check availability
	Survive Roadside check availability
	VeryRoadside check availability

How To Create A Slogan For Your Roadside Assistance Business:
Slogans are a critical piece of your marketing and advertising strategy.
The role of your slogan is to help your customer understand the benefits of your product/service - so it's important to find a catchy and effective slogan name.
Often times, your slogan can even be more important than the name of your brand.
Here are 6 tips for creating a catchy slogan for your roadside assistance business:
1. Keep it short, simple and avoid difficult words
A great rule of thumb is that your slogan should be under 10 words. This will make it easy for your customer to understand and remember.
2. Tell what you do and focus on what makes you different
There are a few different ways you can incorporate what makes your business special in your slogan:
	Explain the target customer you are catering your services towards
	What problem do you solve?
	How do you make other people, clients, or your employer look good?
	Do you make people more successful? How?

3. Be consistent
Chances are, if you're coming up with a slogan, you may already have your business name, logo, mission, branding etc.
It's important to create a slogan that is consistent with all of the above.
4. Ensure the longevity of your slogan
Times are changing quickly, and so are businesses.
When coming up with your slogan, you may want to consider creating something that is timeless and won't just fade with new trends.
5. Consider your audience
When finding a catchy slogan name, you'll want to make sure that this resonates across your entire audience.
It's possible that your slogan could make complete sense to your audience in Europe, but may not resonate with your US audience.
6. Get feedback!
This is one of the easiest ways to know if your slogan will be perceived well, and a step that a lot of brands drop the ball on.
Ask friends, family, strangers, and most importantly, those that are considered to be in your target market.
Here's some inspiration for coming up with a slogan for your roadside assistance business:
	Many Charpoys Are What We Do
	Roadside, Where Success Is At Home.
	Roadside Will Make You Feel Better.
	Dial Down The Roadside.
	Pure Roadside.
	Roadside For Your Health.
	Last Roadside, We're Commiitted
	Avez-Vous Un Roadside?
	Very Roadside, Take A Seat
	Roadside Have Another Serving.
	Roadside, It's As Simple As That!
	Only A Fool Breaks The Roadside.
	It's A New Roadside Every Day.
	Don't Live A Little, Live A Roadside.
	Make It A Roadside Night.
	From Few To Umpteen
	Common Kerbsides Are What We Do
	Only The Crumbliest Flakiest Roadside.
	Think Different, Think Roadside.
	Last Rims Are What We Do
	Muddy And Scummy
	Go Far With Roadside.
	Lonely Sidewalk, Grassy Road
	Anyone Can Handle Roadside.
	Mild Green Roadside Liquid.
	Many Roadside, Done Right
	Roadside Is My Passion.
	Wrapped Up With Roadside.
	Roadside With The Less Fattening Centres.
	From Individual To Public
	Charpoy Is What We Do
	Roadsides With Word
	Little Tree Lawns Are What We Do
	Very And Leery
	Bet You Can't Eat Roadside.
	Roadside Is My Sport.
	Muddy And Hoody
	The Roadside Look.
	Roadkill Is What We Do
	Common And Solemn
	Muddy Roadside, Let's Start Today!
	Work Hard, Stalls Harder
	Little Roadside, Better Results
	Very Roadside - A New You
	Muddy Sidewalk, Small Kerbside
	A Different Kind Of Company. A Different Kind Of Roadside.
	Roadside, Pure Lust.
	I Am Stuck On Roadside, 'Cause Roadside's Stuck On Me.
	Make The World A Better Place With Roadside.
	Muddy Roadside, Done Right

The Consulting Business Model
When implementing a consulting business model, you have a number of approaches to choose from:
Here are a few of the most common consulting business models:
1. The Time-Based Model
This is one of the more traditional consulting business models - where your rate, terms, and scope of work are outlined at the very beginning of the project.
Typically, with this model you would choose a day rate or an hourly rate.
2. The Project-Based Model
With a project-based model, you and your client agree on the scope of work you will be performing for a set amount of money.
There is typically a contract in place which covers the deliverables and expectations from both parties.
3. The Retainer-Based Model
The retainer model involves providing ongoing service for your clients over a specific period of time.
You may not provide a specific deliverable for your client, but instead, a broad scope of work over a set period.
4. The Consulting-Firm Model
This model is becoming more and more popular. The consulting firm model involves hiring freelancers or employees to complete work for your clients on your behalf.
Typically, in this situation, you still manage the relationship with the client, but you delegate some or all of the work to your team.
Which model should you choose?
The best way to determine which business model you will choose is to research other entrepreneurs or agencies in your space that are offering the same or similar service.
This will allow you to identify your competition, set your pricing, and determine your target audience.
Learn more about starting a roadside assistance business :
Where to start?
-> How much does it cost to start a roadside assistance business? -> Pros and cons of a roadside assistance business
Need inspiration?
-> Other roadside assistance business success stories -> Examples of established roadside assistance business -> Marketing ideas for a roadside assistance business
Other resources
🎬 How To Start A Roadside Assistance Business

How Much Does It Cost To Start A Roadside Assistance Business
If you are planning to start a roadside assistance business, the costs are relatively low. This, of course, depends on if you decide to start the business with lean expenses or bringing in a large team and spending more money.
We’ve outlined two common scenarios for “pre-opening” costs of starting a roadside assistance business and outline the costs you should expect for each:
	The estimated minimum starting cost = $62
	The estimated maximum starting cost = $23,259

Raising Money For Your Roadside Assistance Business
Here are the most common ways to raise money for your roadside assistance business:
Bootstrapping
You may not need funding for your roadside assistance business.
In fact, many entrepreneurs take this approach when starting their own business, whether they have a little amount of cash or a substantial amount to get started.
So what exactly does the term "bootstrapping" mean?
This method essentially refers to self-funding your business without external help or capital and reinvesting your earnings back into the business**
Bootstrapping means building your company from the ground up with your own, or your loved ones, personal savings and reinvesting all earnings back into the business
Here are some tips to consider when bootstrapping your business :
	Use your savings as your capital - one of the best ways to bootstrap your business is to collect your savings and use them as startup capital. This will also help you avoid using your personal or business credit cards when getting started.
	Determine exactly how much capital you need and how much capital you have to get your business off the ground. Generally, when bootstrapping your business, you may want to consider starting a business that involves less startup capital.
	Consider starting a business that will generate immediate returns so you can put money back into the business
	Be as lean as possible - this refers to cutting down expenses as much as possible, such as payroll, fancy software tools, unnecessary travel, renting an office, etc
	Consider outsourcing instead of hiring - in the beginning, you may not need to hire someone permanently to help run your business. It tends to be much less expensive to outsource work to a freelancer and hire someone permanently down the road!

Want to learn more about bootstrapping your business? Check out this article
VC funding is a traditional and long process, but an effective way to raise money for your business.
The term "VC funding" refers to venture capital firms investing in businesses in exchange for equity.
The VC's (venture capitalists) are an individual or small group investing in your business and typically require substantial ownership of the business, with the hope of seeing a return on their investment.
VC's are typically the best approach for businesses with high startup costs - where it would be very difficult to raise the money on your own or through a loan.
When deciding whether to take this approach, it's important that you have a few things in place first, and know what you're getting yourself into:
Determine if your business is ready
Having an idea is not enough to get VC funding.
Typically, VC's will check to make sure you have these things in place prior to closing any deal:
	An MVP (Minimal Viable Product)
	A founding team with all proper documents in place (articles of organization, business formation)
	A validated idea with actual customers buying your product/service

Get everything in place and build a pitch deck
A VC individual or firm will be expecting a fine-tuned presentation that gives an overview of your business.
Here's what you should consider including in your pitch deck:
	Management team, their previous experience + current roles in the business
	Market challenge and solution
	Company financials - including a P&L statement, cash flow statement, and projections
	Company progress
	Investment amount - how much do you need and why?

Research the right VC to fund your business
Research the types of VC investors out there and what niche they focus on.
Then, put together a list of target VC's you want to approach and your strategy around setting up meetings.
Be sure you have everything in place (as discussed above) before setting up any meeting!
Make sure the terms and expectations are right for your business
Committing to VC funding is a big deal and a decision that should not be made lightly.
Although the money and experience from VC's can help your business quickly grow, you are also giving away a stake in the company, and the money comes with strings attached.
Be sure you do your due diligence in finding the right investor - one that truly believes in the growth and success of your business.
What Skills Do I Need To Succeed In Starting A Roadside Assistance Business?
As a roadside assistance business, there are several essential skills and characteristics that are important to identify prior to starting your business.
Let’s look at these skills in more detail so you can identify what you need to succeed in your day-to-day business operations:
Resarch and Writing Skills
Research and writing skills are critical when starting a roadside assistance business. Here's what this looks like:
	Basic computer & technology skills (Microsoft office or Google sheets/docs knowledge, data input, and proficiency in typing)
	Creativity & originality in your work and approach
	Great communication skills and ability to meet deadlines
	Understanding of SEO

Other skills that businesses find valuable include digital marketing skills, basic web design, and accounting abilities. Some employers may also look for a roadside assistance business that has a bachelor's degree or formal education.
Additionally, you may want to consider putting together a portfolio of past work and experience. This includes samples of writing/research pieces, from school projects to internship work to career experience.
Design Skills
Whether you are the one designing the product or the decision-maker for the product, an eye for design is critical when starting a roadside assistance business. Here's what this looks like:
	Creative Thinking - the ability to develop or design different products or ideas
	Visualization - being able to imagine or visualize how the product will look
	Articulation - the ability to communicate what the design will look like and how it will be executed
	Detail-oriented - paying close attention to all of the small pieces when designing or working on a project
	Some technical skills - knowledge of the design software you are using to create the product or build prototypes.

Other skills that may be valuable to have when starting a roadside assistance business include digital marketing skills, branding experience, and basic business knowledge.
Business Savvy Skills
When starting a roadside assistance business, there are a few fundamental business skills you will want to learn in order to be successful:
	Leadership and training skills: A great team starts with YOU. Make sure you have all company policies and training procedures in place prior to hiring your team
	Decisive and self-confident: Over the course of your career, you will need decisions that could impact your business significantly. It's important you are able to think clearly and rationally about these decisions.
	Ability to understand the financials : You don't need to be an accountant, but it is important that you are able to clearly understand and define metrics such as expenses, revenue, profit, margins, COGS, etc.
	Strategic Thinking : Setting clear goals and benchmarks, identifying opportunities, risks. Ability to effectively communicate these insights to your team.

These are a few of many business savvy skills you should have (or work on) when starting a roadside assistance business.
For a full list, check out this article here .
Customer Service Skills
Friendly communication with customers and the ability to address service issues is a critical part of the job.
Here are some customer service skills you may want to consider prior to starting a roadside assistance business:
	Professionalism: The way you act, present yourself, and respond to situations all leave an impression on your customer. It's important to stay professional at all times when handling customer requests or issues.
	Problem-solving: When issues arise, it's important that you are able to think quick on your feet and address the situation with a calm and clear solution
	Friendly-manner: This is an obvious one, but customers truly appreciate someone that can respond in a quick, efficient, and friendly manner.
	Proficient in writing: These skills include the ability to write well-crafted emails, service tickets, and any other programs used by the business (ie. chat functions, SMS texting)

Self Motivation Skills
Self motivation and discipline skills are critical in order to become successful in this field.
It's likely that you will find yourself starting and running your roadside assistance business from home, which could mean there are more distractions for you.
Here are the basic skills needed for self motivation & discipline:
	Becoming a self starter: It's important that you are capable of independently completing a task without the help or direction of anyone else
	Listening and following directions : When you are given direction by others, it's critical that you are able to follow directions and ask the right questions in order to get your job done
	Taking the initiative in problem solving: Instead of taking the easy route, you'll need to learn to troubleshoot issues on your own as much as possible.

Advice For Starting A Roadside Assistance Business
We've interviewed thousands of successful founders at Starter Story and asked what advice they would give to entrepreneurs who are just getting started.
Here's the best advice we discovered for starting a roadside assistance business:
Write a Business Plan
Writing a business plan from the start is critical for the success of your roadside assistance business.
Because this allows you to roadmap exactly what you do, what your overall structure will look like, and where you want to be in the future.
For many entrepreneurs, writing out the business plan helps validate their idea and decide whether or not they should move forward with starting the business.
You may want to consider expanding upon these sections in your business plan:
	Executive Summary : Brief outline of your product, the market, and growth opportunities
	Overviews and Objectives : Overview of your business, target customers, and what you need to run your business
	Products and Services : Specifics on the products and services your business will provide
	Market Opportunities : Analysis of customer demographics, buyer habits and if your product is in demand
	Marketing : Outline of your marketing plan and how you plan to differentiate yourself from other customers
	Competitive analysis : Analysis of your competition and the strengths and weaknesses therein
	Operations : Hierarchal structure of the company and what it will take to run the business on the day-to-day
	Leadership Team : Detailing roles and responsibilities of each manager based on their specific skill-set
	Financial Analysis Understanding of all expenses, operating budgets, and projections for the future.

Learn more about how to write a business plan here
Determine Which Business Bank Account You Need
There are hundreds of banks out there, and it can be overwhelming to find one that's right for your business.
Here are some factors you may want to consider:
	Location - Is your bank close enough that you can easily make deposits or get cash?
	Low Fees - Make sure to understand any and all fees associated with setting up and maintaining your bank account. Ask for a list - banks usually try to keep this hidden and in the fine print.
	Online Banking Services - Make sure you can easily navigate through your online portal and you have easy access to everything you need.
	Line of Credit - What do your options look like (even if you don't need this now, you may need this down the road).
	Every bank has something that differentiates them from the rest, so make sure whatever that is applied to your needs and values.

Check out this list of the 13 Best Banks for Small Business in 2020 and what makes them so unique.
Setting Up Your Roadside Assistance Business (Formation and Legal)
When it comes to setting up your business, you may find yourself in a place where you have to make some financial and legal decisions.
The first thing you'll want to decide on is whether you want to be an LLC, S-Corp, or C-Corp.
These three options are found to be the most common when starting a small business, and all serve to protect your personal assets and also provide you with certain tax benefits.
	LLC : All income and expenses from the business are reported on the LLC personal income tax return.
	S corp : Owners pay themselves salaries + receive dividends from profits.
	C Corp : C Corps are separately taxable entities that file a corporate tax return (Form 1120). No income tax is paid at the corporate level and any tax due is paid at the owners individual expense.

Depending on where you're conducting business, you'll also want to consider securing the proper permits, licenses and liability insurance.
Learn more about securing the right permits and licenses ➜
Need to start an LLC? Create an LLC in minutes with ZenBusiness .
How Do I Pay Myself As A Small Business Owner?
Most entrepreneurs start a business to do something they love- but at the end of the day, you still have bills to pay (maybe now more than ever).
But it's important to strike the right balance - if you pay yourself too much, you could be putting your business at risk.
There are two common ways to pay yourself as a business owner:
1. Owner's Draw
Many entrepreneurs pay themselves through an owner's draw. This means that you are technically sean as "self-employed" through the eyes of the IRS and are not paid through regular wages.
At the point that you collect money from the draw, taxes typically are not taken out - so make sure you are prepared to pay these taxes once you file your individual return.
As an owner who takes a draw, you can legally take out as much as you want from your equity.
This type of compensation is suited for Sole props, LLCs, and partnerships. If you’re an S corp, you can pay yourself through both a salary and draw if you choose.
If you decide to pay yourself a salary, you will receive a set and recurring amount. This will be taxed by the federal government and the state you reside in.
The reality is that it can be really complicated to set your own salary, so we have some tips for you to consider:
	Take out a reasonable amount that allows you to live comfortably but also sets your business up for success
	Consider the number of hours you are working weekly + the type of duties you are performing.
	Set your salary based on your industry-standard, location, and profits (or projected profits)
	Look at your P&L statement : Deduct your own pay from that amount. This is important so you can first tackle important business expenses, and then pay yourself from the amount leftover.
	Pick a payroll schedule (and stick to it)! In the US, it's most common to pay yourself and employees twice a month.

To learn more about how to pay yourself and what is a reasonable amount, check out this article .
How To Price Your
One of the most challenging aspects to starting a roadside assistance business is determining how much to charge for your .
When businesses under-price their product, this can be extremely detrimental to their bottom line and reputation.
Often times, businesses under-price their products to drive demand and volume, but that last thing you want is for customers to view your product/service as "cheap." Additionally, this can have a big impact on the type of customer you attract, which can be difficult to recover from.
On the other hand, when businesses over-price , this tends to be just as damaging to the business.
When customers buy, it's likely that they will explore the internet and look at other competitors to ensure they're getting the best value + deal. This is why it's so important that you research your competition and understand where you land in the marketplace.
Here are some factors to consider when pricing your product:
Understand your customer
It's important that out of the gates, you identify the type of customer you want to attract and how much they're willing to pay for your service. One great way to do this is by surveying your customers. Here are some important items you'll want to takeaway:
	Customer demographic: Age, gender, location, etc.
	Buying habits of your customer: What they buy + when they buy
	Level of price sensitivity with your customer

All of these segments will help you identify the type of customer you're attracting and how to price your product accordingly.
Understand your costs
When pricing your , it's critical that you first identify all of your costs and consequently mark up your so you can factor in a profit.
The actual cost of your may include things like:
	The actual cost to make the product (ie. raw materials, supplies, manufacturer).
	Shipping + overhead fees
	Operating costs to run your business

You may want to consider creating a spreadsheet with every single expense involved in operating/owning your business. This will give you an idea as to what you need to generate in order to at the very least, break-even and will help you price your products to factor in a profit.
Create revenue goals
When determining the price of your , you'll want to create goals for revenue + how much profit you want your roadside assistance business to make.
This process is simpler than you may think:
	Think about your breakeven cost (by completing the above step).
	Create a revenue goal based on your break-even cost
	Evaluate the # of items you plan to sell in a given period (make sure this is a realistic number)
	Divide your revenue goal by the number of items you plan to sell

This figure will help determine your estimated price per product in order to meet your revenue goals.
Evaluate your competition
The last piece in determining how to price your is by simply looking at your competition.
The best way to do this is by finding like-minded businesses that offer product(s) with similar perceived value. Then, you can compare prices of the different businesses and determine where your fits best in the marketplace.
All of these factors play an equal part in pricing your , so it's important you evaluate each one individually to come up with an accurate price that will help optimize your business from the start.
Rate Calculator: How to Calculate The Price For Your Services
Our calculator is designed to be simple and easy to use.
The goal is to help you set realistic expectations and understand the hourly rate you should be charging to make your desired profit.
Please input below:
Identify Target Customer
A very critical piece in building roadside assistance business is to identify your ideal target customer.
	Develop a niche and create a consistent brand that reflects your target customer.
	The colors, logo, content, and overall website should resonate with your target customer and should draw them in by helping them solve their specific "need".

Building an MVP (Minimal Viable Product)
When building a roadside assistance business, it's critical that you first validate your product/service rather than rushing to build it right away.
This could save you months, if not years of building the wrong product/service.
If you're hoping to decrease any sort of risk that comes with launching your roadside assistance business, designing a prototype can be a great way to de-risk your situation.
The point of your prototype is that it doesn't have to be perfect.
In the beginning stages, it doesn't matter how rough V1 of your prototype is, it's more important to just get started and you can always refine from there based on feedback from your network and most importantly your customers.
How To Build A MVP
Here are several different ways of building a prototype/MVP:
	Start by building a landing page to see if customers actually need your product and if they are willing to pay for it
	Build a very basic version of your idea and ask for immediate feedback from potential customers
	Present a problem and solution via Facebook/Instagram Ads and see what the response is like

🚀 How To Launch Your Roadside Assistance Business

Build A Website
Building a website is imperative when launching your business, and with the right tools in place, this can be a simple task to check off the list (without having to hire someone).
	Pick a domain name that's easy to remember and easy to type
	Choose a Web Hosting Plan (ie. Shopify, Squarespace)
	Make sure you choose the right theme and design
	Implement the proper page structure (ie. about page, contact page, pricing etc)

To learn more about how to build a stellar website with little stress, we give you all the details on this step-by-step guide .
Best Website Platforms To Use For Your Roadside Assistance Business:
There are a variety of websites platforms out there, and it's important to choose the right one that will set you up for success.
Here's everything you need to know about the two most common platforms for your roadside assistance business:
Free and open-source content management system based on PHP and MySQL.
Free to use/open source but you will need to pay for the hosting.
Pricing: Freemium
	Twitter: @WordPress
	Website: https://wordpress.com/

Businesses using WordPress:
825 successful businesses are using WordPress ➜
Get WordPress ➜
Squarespace
The all-in-one solution for anyone looking to create a beautiful website.
	Personal Plan: $12/month
	Business Plan: $18/month
	Basic: $26/month

Advanced: $40/month
Twitter: @squarespace
Website: squarespace.com
Businesses using Squarespace:
128 successful businesses are using Squarespace ➜
Get Squarespace ➜
Once you have chosen the domain, web hosting, and platform, it's time to get started with the design phase.
Themes are a great way to produce the fundamental style and identity of your website - this includes everything from your font design to your blog post styles.
One of the best ways to get started is to simply explore the various themes (free or paid depending on what you're looking for) and test them on your site.
If web-design really isn't in the cards for you, you may want to consider outsourcing a web designer to help bring your vision and brand to life.
Traditional Launch Strategies For Your Roadside Assistance Business:
There are various different ways you can launch your roadside assistance business successfully.
Here are a few different strategies to get customers excited about your roadside assistance business:
	Set up a Facebook page for your business. This is a great way to establish an online presence
	Host an event in a fun location with drinks & food. This is a great way to get exposure in the local community.
	Get Press! Pitch your story to the media and you may just land in an amazing publication
	Live sales to get customers excited
	Send a hand-written letter in the mail with a discount on your services to the local community/neighborhoods.

🌱 How To Grow Your Roadside Assistance Business

Social Media Advertising
Social Media Advertising is one of the leading ways to get the word out when it comes to roadside assistance business.
There are various different Social Media platforms available to you. Some may be more critical for your marketing efforts than others, however, it's important to have an understanding of what's out there and available to you.
Let's talk about a few of the main platforms and what makes them unique:
	Facebook Advertising - more than 2 billion monthly users. Facebook is the best for lead generation + capturing email addresses for e-commerce businesses.
	Instagram Advertising - approximately 500 million monthly users and has a higher audience engagement rate than any other platform. Instagram ads are best for linking to a product page or landing page and reaches the 18-29 age group most effectively.
	Twitter Advertising - Small businesses typically use twitter ads to drive brand awareness, but the platform is meant more for organic engagement (and is not as heavily used for paid advertising)
	Pinterest Advertising - 175 million monthly users and most effectively reaches the female audience. Pinterest is great for promoting products without "promoted". The promoted pins have a way of blending right in.
	LinkedIn Advertising - 227 million monthly users and is geared towards the B2B market and generates the highest quality leads. Great platform for recruiters, high-end products and services that will help businesses

It's important to first define your goal/objective so that you don't waste time and money into the wrong platform:
Here are some different questions to ask yourself as it relates to your goals:
	Do I want to simply drive brand awareness?
	Do I want to drive users to my website to gather information?
	Do I want to increase sales and get my customer to take action?

From there, choose the platform that targets your audience best and start experimenting!
Learn more about social media advertising ➜ here .
Founder Andy Hayes talks about mastering FB ads and the pixel:
The biggest bang for your buck will likely be mastering Facebook and it’s platform - which we all know is pay for play, so you’ll have to come up with a small amount of budget to start for marketing.
We’ve spent countless hours (and paid numerous coaches) before we cracked the code that works for us on Facebook, but it is working really well for us now.
Some of the most important things to know when it comes to FB Ads:
	Start with retargeting (that’s showing ads to people who already know you but did not purchase). Master this - and start building information on your Facebook Pixel - before you do anything else
	Once you have that down, try working with the 1% “Lookalike” audience to prospect for new customers. This may take awhile because your pixel audience is small, so try layering on interests - 1% Lookalike and your largest competitor, for example. Don’t use interest-only targeting until you master this.
	Great photography and videography is key, as is smart copy. Research what’s out there in your industry and constantly test - what works for one company may not work for other people.
	Make sure you have good offers. For example, we have a $5 trial for our subscription, which converts affordably - if we promoted our subscription with the standard $30 front charge, it wouldn’t be as cost-effective.

Improve your SEO
SEO is not just about driving traffic to your site, it's about driving the RIGHT traffic to your site , and ultimately, converting leads into customers.
One of the most important aspects of SEO is understanding what your customers are searching for, otherwise known as "keyword research."
Here are some tools that can help you choose the right keywords for your roadside assistance business.
	Google Ads Keyword Planner invaluable for discovering search trends.
	Google Search Console is very helpful once your website is up as it shows you what words/phrases are generating traffic.
	Ahrefs and SEMRush are paid tools that allow you to look at results of your competitor's website.

Publish Great Content
Finding keywords is an important piece of the puzzle, but Google also ranks your site based on the actual content you produce, as this is what your customers are reading and engaging with.
There are various different "forms" of content that you may want to consider diversifying on your sites, such as blog posts, articles, studies, and videos.
So let's discuss what google considers "good content:"
	Length - This will vary depending on the page, however, generally having a sufficient amount of content helps search engines recognize that your site is a good source for a specific topic
	Engagement - The longer people stay on your website to read your content, the higher Google will rank your website. It's important to have informative and "thick" content that keeps people reading
	Avoid Duplicating Content - Google will recognize this and may consider your content to have low value
	Ensure pages load quickly - This will also help with engagement and time spent on your website
	Shareability - Create content that people want to share, and is easy for them to share, especially to their social media accounts (ie. "click to tweet" is a great example of this).

Another element of creating good content is creating consistent content.
If (and hopefully you are) publishing content frequently, it's important to stick to a schedule - this helps build brand trust and easy user experience with your customers.
Planning out your content with a content calendar is key to staying consistent.
Here are a few great content calendar tools that can help you:
	If you prefer to keep it simple, your average spreadsheet is just as useful!

Backlinks are an important piece to SEO, as they allow for other websites to link to your content.
Search engines recognize that other sites are essentially "verifying" your content and essentially rank you higher because of this.
Of course, some links are more valuable than others and can affect your site in different ways.
For example, if a highly valuable and credible site like the New York Times links to a page on your website, this could be remarkable from an SEO perspective.
Aside from organically getting mentioned from other sites, there are other ways that you can increase and earn backlinks:
	Create infographics with relevant data that people want to share
	Promote your content on different sites/look into "guest blogging"
	Contact influencers/journalists/bloggers and ask them to mention you!
	Write testimonials for other sites in exchange for a backlink
	Leverage existing business relationships

Learn more about the fundamentals of SEO ➜ here and check out Neil Patel's 3 Powerful SEO Tips below

Build A Blog
One of the most effective ways to build brand awareness and grow your business is through consistently blogging.
We've outlined some useful tips for you to consider when creating content:
Consistency and Quantity
Quality is important, but it should be the standard for any content you publish.
What’s more important is consistency and quantity.
Consistency is as simple as committing to publishing and sharing a certain number of posts per week. For me, that’s three per week right now.
This kind of commitment is key, because one day, a random post will blow up, and you will have never expected it.
Oversaturation
The easiest mind trap is to think "I’m posting too much", and “I need to give my readers/audience/this platform a break”.
This is nonsense.
There is no such thing as oversaturation. Well, there is, but it is just someone else’s opinion.
For every person that tells you you are posting too much, there is another person that wants even more of your content.
You should ignore people’s opinions on how much you post.
Patience & Persistence
Keep posting, keep trying, and keep putting out good content on the regular. Your time will come, and when it does, it will change everything.
The only thing you have control over is your content.
You can’t control how people will react to it. You can’t control pageviews, likes, or shares.
So the only metric you should focus on is how much content you can put out in a week, month, etc.
Where to share your blog content
Mailing List
I know it sounds obvious, but the best places to share your content is on your mailing list. It is guaranteed traffic and it is a great way to get rapid feedback from your most loyal readers.
Send newsletters often. I have done once a week since starting, and I’m moving to twice a week soon.
Work on increasing your mailing list as well. Look into ways to increase your conversion rate to your mailing list. I added a flyout popup thing to my site and now I’m collecting ~30 emails per day.
An email newsletter is one of the most powerful assets you can have and it is worth its weight in gold.
Reddit is one of my favorite places to promote content.
It is a very scary place because you will often get banned or heckled, but it can really pay off.
Create social media accounts for your blog, the main ones I use:
Twitter Facebook Instagram LinkedIn
Set up Buffer and share all of your blog posts to all of your accounts. All of these little shares really do add up.
Automate this as much as possible. I automated all of my social media for Starter Story.
Facebook Groups
When I started out, I put together a spreadsheet of relevant Facebook groups for my niche, and I would post to these groups whenever I had a big story I wanted to share.
Experiment With Pay Per Click Ads (PPC)
Pay-per-click (PPC) is a performance-based marketing method that allows you to show specific ads for services or products oriented to a very defined target, with the goal that the user visits your website or landing page.
Here are some tips to consider:
	Consider connecting the ad to your corresponding landing page so that the audience receives the necessary information after clicking on the ad.
	Conversion Tracking: When running PPC campaigns, be sure to run the ads with conversion tracking.
	Focus on quality keywords, even if there are few as this will save you time and money. When assessing the performance of a keyword, it's important to track the expense, conversion, and cost per conversion, as well as the ROI.

PPC advertising can be a very important lead generator as long as it's done properly. Your PPC campaign is intended to drive traffic to your website and help the business scale.
Additionally, if the campaign is not having the desired results, you can make the necessary changes immediately to improve them.
Ryan Schortmann, founder of Display Pros talks about their investment in PPC Ads:
My name is Ryan Schortmann and I’m the founder of Display Pros. We are a custom trade show display booth company offering easy to use portable display “kits” for small and medium businesses wanting to get into the trade show game.
It did not take long to come to the realization that to compete at any reasonable level, we were going to need to take the plunge and invest in Pay Per Click ads and display.
From experience, I know that it is important to give Google’s hivemind some time to settle in before each campaign starts seeing consistent results (this is largely dependent on budget).
A certain amount of PPC budget must be viewed as a “marketing research” expense and then you can look at the analytics data and make informed decisions on where to refine, tweak or plain scrap an idea.
Google Shopping was an entirely new concept for me. You can’t assign keywords to products so at first, I was asking myself “How the hell do you refine these?”. Then I found some good reading material and courses and learned of some advanced methods that the pros are using. It turns out you can utilize negative keyword lists combined with the priority setting on each shopping campaign to “shape” the keywords that are coming in and how much you are spending on them.
To learn more about PPC Ads and Google Shopping, check out this video to learn everything you need to know!
Grow Your Email List
The more engaged list of emails, the more engaged customers, which ultimately leads to more sales.
One of the best ways to start growing your list is by providing your customer with something free (or discounted) in return.
This could also be anything from:
	Fascinating case study
	Video series
	Free week of the product
	Discount on the product

Learn more about how to grow your email list and improve email marketing ➜ here .
Dylan Jacob, founder of Brumate states their email collection tactic that is proven to work:
We use Spin-a-Sale for this (you spin a wheel for a discount code in exchange for subscribing to our email list). This has been the best email-collecting tool we have found because the customer truly feels like they won a prize rather than just a coupon code.
Even if a customer doesn’t convert right away, if we have their email we have a 19% chance of converting them into a future customer whether that is through future promotions, new releases, or simply just sending an email at the right time for a purchase to finally make sense for them.
We also have a return customer rate of over 14%, so one out of every 6 people we convert will end up buying from us again with an average order value of over $60.00.

Add an exit-intent popup to your online store
A great way to double, or even triple, your email opt-in rate and to grow your list is to add an exit-intent popup to your site, and offering a discount or content upgrade for subscribers.
Here's an example of what that might look like:

One thing that I spent years NOT doing, that I now kick myself about, is adding an "exit intent pop-up" to our site, which lets people enter a sweepstakes to win a Xero Shoes gift certificate.
That one idea has added over 100,000 subscribers to our email list, which is one of our most effective marketing channels.
Improve Your Email Marketing
Different types of emails
Here are the most common types of email campaigns you can send to your customers and their benefits:
	Welcome emails - the perfect way to provide information from the start with a clear CTA. Make sure to tell your customer everything they need to know about your product or service.
	Newsletters - a great way to give customers updates or send out your latest content
	Product launch emails - the quickest (and easiest) way to increase sales is by selling to current customers. Make sure they're the first on the list to know about your new product
	Promotional emails - promote discounts, deals coupons etc. Try and make this feel exclusive and for a limited time only
	Abandoned cart emails - give your customers a reason to complete their purchase!

Here's a great resource for finding curated email designs, for all types of email campaigns!
Abandonded Cart Flow
The abandoned cart workflow is one of the most effective strategies for turning your lead into a customer, and a powerful tool to have if you're an e-commerce business.
Think about all the times that you went on a shopping frenzy only to add items to your cart and then either forget or realize nows not the right time to pull the trigger.
Then, minutes later you receive an email saying "Hurry up! Your cart is waiting - and we want to provide you with 20% off your order."
Maybe that's the special touch (and discount) you needed to pull that trigger.
Implementing this workflow can automatically trigger this for your business every time a customer abandons their cart.
Here's a great example of an abandoned cart email from Brooklinen :

Things they do well:
	Showcase 5-star reviews from other customers
	Offer a small discount + free shipping
	Great design + clear call to actions!

🏃🏼♀️ How To Run Your Roadside Assistance Business

How To Retain Customers For Your Roadside Assistance Business
Retaining customers is one of the most effective ways to grow your roadside assistance business.
Oftentimes, it's easy to find yourself focusing on generating new customers, vs retaining your current ones.
Look at it this way - you are 60-70% more likely to sell a new product to an existing customer than you are a new customer.
That's not to say that finding new customers and revenue streams is not important, however, the easiest (and most inexpensive) source of new revenue is right there in front of you.
Here are some ways you can retain customers for your roadside assistance business:
	Responding to comments on social media
	Send discounts (or freebies) to loyal customers
	Provide valuable content, for free
	Write a hand written thank you note
	Provide awesome customer service and build relationships with customers

To find out more tips and tricks on retaining customers, check out this article ➜ here
Diversify Your Product Line
Adding new products to your business is a great way to expand into new markets and grow your business.
It's important to note that adding new products and diversifying may not be in the cards for you right this moment, and that's okay. You can always consider it down the road.
Here are some reasons you may want to considering adding/diversifying your product
	Meeting the needs of your customers
	Establish yourself as a top provider in your industry and stay ahead of the game with competition
	Resistance to downturns/trends fading
	Create new revenue streams

Word of Mouth
The most tried and true way to grow a roadside assistance business is through word of mouth - some entrepreneurs would say it's more important than all social media.
Why you should focus on word of mouth:
	Consumers trust word of mouth above all other forms of marketing
	92% of consumers believe recommendations from friends and family over all forms of advertising
	64% of marketing executives indicated that they believe it is the most effective form of marketing

Learn more about word of mouth in our guide: 30 Ways Founders Grow Their Business ➜
How To Crush The Sales Process For Your Roadside Assistance Business
You may find yourself in a spot where you're ready to hire a few (or many) salespeople to support the sales conversion process.
Regardless if you have one or thirty salespeople, it's critical that you assign them specific roles and responsibilities to nurture the client and provide excellent support.
Mike Korba, co-founder of User.Com walks us through the entire sales process and which teams are responsible for what:
User.com Sales Process
Each user and account is qualified with a specialist. For business leads, they are handled by the sales team, and if they are qualified we give them a demo, more than often at the end of their fourteen-day trial. If they’re happy they’ll add a payment, and get an account manager, so a customer support and success team who will help implement the solution and to use the technology.
Sometimes, users will convert naturally on their own, after using the freemium product and finding it to be something that they will find beneficial.
After they convert, we help with onboarding , give them some personalized tips for their specific business or industry to grow plus all kinds of support, for whatever they need - something we take huge pride in.
The team is right now more than 30 people, with more than half working on the IT and product side, and the rest are in three teams: Support, Marketing, and Sales who all work together very closely.

Build a Referral Program
Word of mouth is one of the best ways to get the word out about your business and acquire new customers. Especially when you are starting out, it’s important to build a solid referral program to encourage existing customers to help you find new ones.
A great way to do that is by offering a reward (ie. credit on your service or cash) to customers that refer you to their friends and family.
A fantastic referral program will help with clout, credibility, and establishing yourself in the space.
We put together the best resources on the internet to help you start your roadside assistance business.
	How To Start Emergency Roadside Service Business
	Unstuck: A Tool For Yourself, Your Team, And - Amazon.Com

Web Resources
	How Do You Start A Roadside Assistance Business - All
	How To Start A Roadside Assistance Business - Step By Step
	Rob The Roadside Driver- How To Start Your Own Roadside Assistance Business

Case Studies
	5 Roadside Assistance Business Success Stories [2024] 1 of 5
	How Much Does It Cost To Start A Roadside Assistance Business? (In 2024) 2 of 5
	44 Trending Roadside Assistance Businesses [2024] 3 of 5
	51 Marketing Ideas For A Roadside Assistance Business (2024) 4 of 5
	39 Pros & Cons Of Starting A Roadside Assistance Business (2024) 5 of 5


	4,818 founder case studies
	Access to our founder directory
	Live events, courses and recordings
	8,628 business ideas
	$1M in software savings

I'm Pat Walls and I created Starter Story - a website dedicated to helping people start businesses. We interview entrepreneurs from around the world about how they started and grew their businesses.
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Roadside assistance plans can help if you get a flat tire, lock yourself out, run out of gas, have a dead battery or need a tow. The best roadside assistance plans provide unlimited service calls for an affordable price.
We’ve evaluated the best roadside assistance plans based on price, service call limits, tow mileage limits and other important benefits. With a good roadside assistance plan on your side, you can travel smoothly and safely all year long.
Why trust our car insurance experts
Our team of experts evaluates hundreds of insurance products and analyzes thousands of data points to help you find the best product for your situation. We use a data-driven methodology to determine each rating. Advertisers do not influence our editorial content. You can read more about our methodology below.
	8 insurers evaluated.
	56 data points analyzed.
	5 levels of fact-checking.

Top-rated roadside assistance companies of 2024
	Nationwide .

Related:   Best car insurance companies
Cheap roadside assistance rates

Lowest cost plan
Service calls, minor mechanical service, what you should know.
When comparing other roadside assistance plans, Erie scored the highest across all categories, including cost, towing mileage and amount of service calls included.
Pros and cons
	Offers the cheapest plan at just $5 per vehicle.
	20-mile towing mileage limit.
	Unlimited amount of service calls a year.
	Includes minor mechanical service at the site of breakdown.
	Includes winching (if within 10 feet of the highway).
	Does not cover other family members.
	Does not cover trip interruption.
	Coverage limits are different in North Carolina.

More details
Erie’s roadside assistance plan is only $5 per year when added to your existing Erie auto insurance policy, and includes assistance with car lockouts and breakdowns, flat tires, dead batteries and if your car runs out of gas. Erie provides car towing to the nearest garage, plus 20 miles, and includes winching within 10 feet from the highway.

Geico had the second cheapest plan of those we analyzed, at $14 a year per car. Like Erie, it also has a towing limit of 20 miles and an unlimited number of service calls a year.
	Affordable pricing at $14 per year per car.
	Competitive towing mileage limit.
	Unlimited number of service calls a year.
	Includes winching if your car is stuck on a publicly maintained road.
	Does not include minor mechanical service coverage.

Geico’s roadside assistance plan is similar to Erie’s, but it doesn’t offer coverage for mechanical service. You can request assistance in the Geico mobile app, which uses GPS to pinpoint your location. The app also provides a service tracker so you can see when help is near.

Good Sam’s unlimited towing limit means you’ll never have to pay out of pocket for coverage outside of your plan’s tow zone. Service calls are unlimited, too. Like Nationwide, family members are covered by your roadside assistance insurance.
	Unlimited towing.
	Unlimited service calls.
	Family members covered.
	Winching included.
	Repair service discounts available.
	Animal transportation in the event of a breakdown.
	Expensive compared to other plans, at around $50 per year.
	Doesn’t include minor mechanical service coverage.

The platinum auto roadside assistance plan includes service for flat tires, lost keys, battery jumps and emergency fuel replacement, plus it covers immediate family members.

For $22 a year, Nationwide offers unlimited service calls, towing up to 15 miles, winching and, unlike the first two companies, covers additional family members.
	Third cheapest plan on our list.
	Covers other family members.
	Provides winching.
	Towing maximum is less than 20 miles.
	No minor mechanical breakdown service coverage.
	No trip interruption coverage.

Because Nationwide provides coverage for family members, it stands apart from other roadside assistance plans. It also covers family members in your household who are passengers in someone else’s car. While it isn’t the cheapest roadside assistance insurance, it’s still more affordable than other top-scoring companies we analyzed.
Comparing the best roadside assistance plans of 2023
Methodology
Our insurance experts analyzed eight roadside assistance plans. Each plan was eligible for up to 100 points, based on its performance in the following categories.
Price: 50 points. The cost of each roadside assistance plan was factored into our scoring. We used the cost of each company’s lowest-price plan.
Tow mileage limit: 10 points. If a roadside assistance plan includes unlimited towing mileage, the company received full points.
Service call limit: 10 points: If a plan includes unlimited service calls in a year, the company received full points.
Mechanical service: 10 points: If a plan includes mechanical service coverage, the company received full points.
Winch service: 10 points. If a plan includes winching service, the company received full points.
Family/extended coverage: 5 points. If a plan includes coverage for family members in a household, it received full points.
Trip interruption coverage: 5 points. If a plan includes trip interruption coverage, it received full points.
How much does roadside assistance cost?
Of the companies we analyzed, the average cost of their most affordable roadside assistance plans is $45 a year.
Roadside assistance can cost anywhere from a few dollars to hundreds a year, depending on the plan you choose. Remember that more expensive doesn’t always mean better — finding a plan that suits your lifestyle is the most important.
How to pick the best roadside assistance
Cost will be a determining factor when choosing a plan that’s right for you, but make sure to consider your needs first. “Understand what is and is not included in a roadside assistance plan,” said AAA spokesperson Aixa Diaz. “Ultimately, you’re choosing convenience and peace of mind when selecting a roadside plan.”
If you have a spouse or children who use your car, for instance, you may want your plan to cover family members. Good Sam, Nationwide, AARP and Allstate extend this coverage. 
If you frequently take road trips, you might want your plan to include trip interruption coverage, which can help alleviate costs if your car breaks down a certain distance from your residence and you need a rental or lodging for the night. Of the roadside assistance plans we analyzed, only Allstate and Better World Club offer trip interruption coverage. 
Lastly, the best roadside assistance plans don’t have a limit on service calls you can make in a year. Erie , Geico , Good Sam and Nationwide all offer unlimited service calls. 
How to compare roadside assistance companies and plans
Consider what your needs are. If you travel often or drive in dangerous terrain, the best roadside assistance plan would need to include winching, in case your car gets stuck in a ditch, for example. 
If you’re prone to losing your keys, don’t know how to change a tire or simply want peace of mind when you’re behind the wheel, a roadside assistance plan with unlimited service calls may be preferable. 
If more than one person in your household plans to drive your vehicle, make sure your plan covers other family members. 
Where to get the best roadside assistance plans
	Your car insurance provider : check with your insurance agent about getting the best roadside assistance plan for you. Most auto insurance companies provide roadside assistance for an additional fee.
	Your dealership : If you’re purchasing a new car, ask your dealership or manufacturer about roadside dispatch programs on offer, and inquire about any extended warranties, which may include some roadside assistance services. 
	Your credit card company: many credit card companies also offer roadside assistance plans. Visa, for example, offers roadside services including towing up to five miles, tire changing, jump-starting, lockout service, fuel delivery and winching for all credit card holders for a flat fee of $79.95. 
	Alternative companies: Auto clubs, like AAA and Better World Club, tend to be pricier but may offer more coverages. Other companies may offer roadside dispatch with competitive pricing. AARP provides members roadside assistance through Allstate. Verizon Wireless offers a roadside plan as well. If you’re looking to avoid a membership club altogether, you can request roadside services using the Honk app or at honkforhelp.com.

What a roadside assistance plan typically covers
Roadside assistance plans can typically help when you’re on the road and your car malfunctions. While road assistance plans differ, most will help when:
	You have a flat tire.
	Your car breaks down on a public road.
	Your car needs to be towed to a repair shop. 
	You lose your car keys or get locked out.
	You run out of gas.
	Your car battery dies.

Best roadside assistance plans FAQs
Of the eight companies we analyzed, Erie offers the cheapest roadside assistance plan, costing only $5 per year.
Roadside assistance may not seem necessary, but the peace of mind you’ll experience could be worth it the next time you’re in a bind. “When you get behind the wheel, you hope to never have to use your roadside plan, but the reality is emergencies happen,” Diaz said. 
A roadside assistance plan is convenient to purchase through your auto insurance company, but that isn’t the only way to buy one. You may also be able to enroll for benefits through your credit card company, your cell phone company or through an auto club.
Some companies, like Nationwide, cover family members with their roadside assistance plan. With a plan like AAA, the primary driver is covered for the base member price, while others can be enrolled as associate members for an additional fee.
Blueprint is an independent publisher and comparison service, not an investment advisor. The information provided is for educational purposes only and we encourage you to seek personalized advice from qualified professionals regarding specific financial decisions. Past performance is not indicative of future results.
Blueprint has an advertiser disclosure policy . The opinions, analyses, reviews or recommendations expressed in this article are those of the Blueprint editorial staff alone. Blueprint adheres to strict editorial integrity standards. The information is accurate as of the publish date, but always check the provider’s website for the most current information.

Leslie is a freelance finance and lifestyle writer from Chicago who’s been writing professionally since 2010. Prior to her freelance career, Leslie was a reporter for the Las Vegas Weekly where she regularly interviewed some of the world's top entertainers and entrepreneurs. Leslie has a passion for making the intimidating world of finance accessible to everyone, especially people of color and the LGBTQ community. Having started her own personal finance journey in her early 30s, she believes it’s never too late to start investing in yourself.
Kara McGinley is deputy editor of insurance at USA TODAY Blueprint and a licensed home insurance expert. Previously, she was a senior editor at Policygenius, where she specialized in homeowners and renters insurance. Her work and insights have been featured in MSN, Lifehacker, Kiplinger, PropertyCasualty360 and more.
Heidi Gollub is the USA TODAY Blueprint managing editor of insurance. She was previously lead editor of insurance at Forbes Advisor and led the insurance team at U.S. News & World Report as assistant managing editor of 360 Reviews. Heidi has an MBA from Emporia State University and is a licensed property and casualty insurance expert.
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4 Types of Roadside Assistance Plans: How Do They Compare?
L ocking your keys in the car , running out of gas, or getting a flat tire can be frustrating. Without help, you could miss work or an appointment. Roadside assistance can provide invaluable services like quick tire changes , fuel delivery, battery replacement, and towing. Here’s a roundup and comparison of roadside assistance plans to help you decide which type best suits your needs.
1. Car manufacturer-provided roadside assistance plans
Some automakers provide free roadside assistance with a new vehicle purchase, or the consumer can add a package for an extra charge. Typically, these programs last for a couple of years or the length of the factory warranty. 
This type of roadside assistance plan is good for budget-conscious consumers, but the coverage usually limits towing to only authorized dealerships instead of the nearest auto shop.
Consumer Reports recommends purchasing an additional full-service plan that covers towing to other locations in case the closest dealership is closed.
2. Full-service roadside assistance plans
Full-service roadside assistance plans offer a broad range of benefits and travel discounts. The most popular providers are AAA , Good Sam, Better World Club, and AARP. Each offers different membership tiers with increasingly more services.
For example, AAA charges around $60 annually for a roadside assistance membership that allows four service calls a year for minor mechanical issues and a five-mile tow limit. Consumers can pay up to $160 annually for coverage that includes 100 miles of towing. Prices vary depending on the region and promotional discounts.
When comparing plans, look at the towing limits, the number of service calls permitted each year, winching capabilities, and if a technician will perform onsite repairs. Also, check to see if the coverage extends to family members or when you’re a passenger in another person’s vehicle. Also, consider the availability of a locksmith, trip interruption benefits, and the total annual cost of the roadside assistance plan.
3. Auto insurance-provided roadside assistance
Most auto insurance companies offer roadside assistance plans that can be added to your premiums. They’re generally cheaper than full-service programs, and some plans cover all insured cars and drivers.
Forbes  says Erie Insurance Company’s program is the best. “Erie’s price for roadside assistance is significantly lower than competitors analyzed, and its plan includes minor mechanical repairs and has no service call limit.” The plan costs $5 and includes a 20-mile towing limit.
Although the low price of insurer-provided roadside assistance plans might be appealing, check the fine print to ensure service calls do not count as claims that could result in higher insurance premiums.
4. Auto services through credit card companies
Towable RVs vs. Motorhomes: What Are the Advantages and Disadvantages?
Do Sovereign Citizens Need a Driver’s License and a License Plate to Drive?
How Mormon Crickets Brought Slick Roads and Snow Plows in the Summer
Some credit card companies offer roadside emergency services as a cardholder benefit. However, they typically charge a flat fee per incident. For instance, Visa charges as much as $80 for each service call. And although credit card–provided roadside assistance plans are typically free, they do not offer comparable benefits and discounts found with full-service providers. 
Don’t forget road rangers in an emergency
Roadside assistance programs can be lifesavers when the unexpected occurs. However, if you don’t have a plan, and your friends and family don’t pick up the phone when you call for help, you might have another option. Road rangers in some areas travel expressways, so you can summon one to your location by calling or texting a posted number.
The post 4 Types of Roadside Assistance Plans: How Do They Compare? appeared first on MotorBiscuit .
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Have a native essay writer do your task from scratch for a student-friendly price of just per page. Free edits and originality reports.
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Healthcare Advisory Products & Programs Roadside Assistance Business Plan Template Written by Dave Lavinsky Roadside Assistance Business Plan Over the past 20+ years, we have helped over 500 entrepreneurs and business owners create business plans to start and grow their roadside assistance companies.




	Sample Roadside Assistance Business Plan
ROADSIDE ASSISTANCE BUSINESS PLAN PDF SAMPLE Vehicle breakdowns are a daily occurrence. Whenever such happens, the services of roadside assistance are vital. Have you ever considered starting one? If you have, this roadside assistance business plan sample can immensely help.
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ROADSIDE ASSISTANCE BUSINESS BLUEPRINT THE TOW ACADEMY Introduction Welcome to the exciting world of roadside assistance. It is a remarkable time to start a towing or roadside assistance business in the United States, and one of the quickest ways to break into this business is to partner with some of the top insurance companies around.
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Download Template Create a Business Plan The extensive marketplace, exciting money, and flexibility of operations make roadside assistance a lucrative business model for anyone looking for new business opportunities.
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1 - 3 months Profit potential $55,000 - $120,000 p.a. Industry trend Growing Commitment Flexible We love our cars, but sometimes they break down and leave us stranded. You might be surprised to learn that roadside assistance is an $11 billion industry, and still growing.




	Free Roadside Assistance Business Plan PDF Template
This is a practical manual in a PDF format, that will walk you step by step through all the essential phases of starting your Roadside Assistance business. The book is packed with guides, worksheets and checklists. These strategies are absolutely crucial to your business' success yet are simple and easy to apply.




	How To Write A Roadside Assistance Business Plan + Template
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1. Perform market analysis. 2. Draft a roadside assistance business plan. 3. Develop a roadside assistance brand. 4. Formalize your business registration. 5. Acquire necessary licenses and permits for roadside assistance. 6. Open a business bank account and secure funding as needed. 7. Set pricing for roadside assistance services. 8.




	PDF Roadside Assistance Business Plan Business Plan Example
2027-28. Help tip Roadside Assistance Business Plan. Determine and mention your business's break-even point—the point at which your business costs and revenue will be equal. This exercise will help you understand how much revenue you need to generate to sustain or be profitable.




	How to Start a Roadside Assistance Business
1. Choose the Name for Your Roadside Assistance Business The first step to starting a roadside assistance business is to choose your own business' name. This is a very important choice since your company name is your brand and will last for the lifetime of your business. Ideally you choose a name that is meaningful and memorable.




	Roadside Assistance Business Plan Template & Guidebook
1. Describe the Purpose of Your Roadside Assistance Business. The first step to writing your business plan is to describe the purpose of your roadside assistance business. This includes describing why you are starting this type of business, and what problems it will solve for customers.




	Roadside Assistance Business Plan: 9 Steps to Success!
Step Step Step Step Are you considering starting a roadside assistance business? With the increase in car ownership and the ever-growing need for immediate help in case of breakdowns or accidents, the roadside assistance industry is booming.




	Craft a Winning Roadside Assistance Business Plan: 9 Essential Steps!
In conclusion, writing a business plan for a roadside assistance company involves several important steps. Conducting thorough market research, identifying target customers, analyzing competition, and defining business objectives and goals are essential for success. Developing a pricing strategy, determining startup costs and financial ...
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Services • Heavy-Duty Towing & Recovery • Light-Duty Towing & Roadside Services • Emergency Roadside Services For Autos, Vans, SUVs, Light Trucks, Motor Homes • Jump-starts • Fuel Delivery • Lockouts • Standard Vehicle Tire Changes • Local & Long-Distance Towing • Roadside Services for Trucks The Market




	How To Start A Roadside Assistance Business
Industry Trends Target Market Checklist To Start A Roadside Assistance Service Step 1: Research the Market Step 2: Create a Business Plan Step 3: Secure Funding Step 4: Apply for Business Licenses and Permits Step 5: Purchase Equipment Step 6: Obtain Business Insurance Step 7: Develop a Marketing Strategy Step 8: Hire and Train Staff




	How to Start a Roadside Assistance Business
Free business plan template to download How to get an LLC How to Start a Roadside Assistance Business Starting a Roadside Assistance business can be a lucrative venture, given the increasing number of vehicles on the road.




	Roadside assistance business plan
PDF Reader; Full Text; Roadside Assistance Business Plan Helping Hands, Anytime, Anywhere Business Plan 2023 John Doe 10200 Bolsa Ave, Westminster, ... Roadside assistance services 18 19 Towing Service 19 Tire Changing Service 20 Fuel Delivery 20 Mobile Mechanic Services 21 Roadside Assistance Business Plan ...




	How to Start a Roadside Assistance Business
The income from roadside assistance differs per area. The usual range of profit when starting a roadside assistance business is between $25,000 to 40,000 per year. How to Get a Roadside Assistance Business License. As you are about to start a roadside assistance business, you must ensure to procure three (3) licenses to run a car towing business.




	Tow Truck Business Plan Sample
2.1 The Business. Texas Towing Company will be located at a 10-minute drive from SeaWorld, San Antonio, a rich colonial city in Texas. Texas Towing will be, a registered and licensed company owned by Michael Finney, with towing trucks operating in the whole city. All the trucks will be kept in the best condition for working on urgent basis, and ...




	How To Start A Roadside Assistance Business
Startup Expenses: Average expenses incurred when starting a roadside assistance business. Min Startup Costs: You plan to execute on your own. You're able to work from home with minimal costs. Max Startup Costs: You have started with 1+ other team members. Office Space Expenses: Rent: This refers to the office space you use for your business and give money to the landlord.




	Best Roadside Assistance Plans of 2024
Whether you need a tow, a jumpstart, or a tire change, you want to have the best roadside assistance plan for your car. Compare the features, benefits, and costs of the top car insurance companies ...




	4 Types of Roadside Assistance Plans: How Do They Compare?
Full-service roadside assistance plans offer a broad range of benefits and travel discounts. The most popular providers are AAA, Good Sam, Better World Club, and AARP.Each offers different ...




	roadside assistance business plan example
The Roadside Assistance Business Plan outlines a comprehensive strategy for establishing and operating a service dedicated to helping stranded motorists. It includes details on service offerings, target market analysis, marketing strategies, financial projections, and operational plans.




	Roadside Assistance Business Plan Pdf
Roadside Assistance Business Plan Pdf. We try our best to keep the prices for my essay writing as low as possible so that it does not end up burning a hole in your pocket. The prices are based on the requirements of the placed order like word count, the number of pages, type of academic content, and many more.




	SR 520 across Lake Washington closes for weekend beginning Friday night
SEATTLE - Drivers traveling across Lake Washington should plan ahead for a weekend State Route 520 closure. The SR 520 closure spans from Interstate 5 in Seattle to 92 nd Avenue Northeast in Clyde Hill and lasts from 11p.m. Friday, Feb. 23, through 5 a.m. Monday, Feb. 26. All associated SR 520 on and off-ramp will also close.
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